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po,{rrrqrrflru (rarcOHublM rlpercraB[Te.rlflu) aerefi, a rarore rpaxaanay, 216e.,1a1)ru11M

nprrHflTL lra BoctluraHlle B cBorr ceMbtr Aerefi, ocraBrrr4xcg 6er 11o11eqeggfl
poqure.nefi

B coorBercrBllH c rourpo.uruofi roqxoft 2.1.8. nJraHa rvrepoupnerrfi

OelepaT rHoro upoeKTa <rlo44epxxa ceuefi, LrMercrrlrlx 4erefi>> Harllrog€urbHoro npoeKTa
<O6pa:oraHue)' )'rBepx,qeHHoro rpe3r,rAr{yNrorrr Coeera flpu flpearqenre poccaficrofi

Oe4epaqru{ IIo clParerlaqecKoMy pa:]Br4T]rro r,r Haur.roHturbHbrM npoeKTaM (upororon

1' vtnepaurb MeroAl{qecKue peKoMeHAar$u ,,o opraHr43arlr{r,r upoqecca oKa3aHH,
flcl{xoJloro-neAarolrrqecxofi, MeroAliIqecrofi I{ KoHcyJIETarI,IBHofi nouoqu poAI,ITeJrrM
(raxouurtu qpeAc;TaB,,ennu) 4ereft, a TaKxe rpaxAaHaM, xeJr€uoullrM [pr{Hrrb
Ha Bocnl{Tarlue B cltol{ ceMbE 4erefi, ocraBlulltxcx 6es rrorreqeHl,If, po4ltenefi.

2' KorrrpoJlb 3a Hc[oJIHeHLIeM Hacrof,rrlero pacnopflx eluflocraBngro sa co6oft.
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MeroAu.recKue peKoMerrAarluu no opraHlr3aunlr rrpoqecca ora3aHrlfl [crlxoJloro-
rreAaroruuecxofi, MeroAr,rqecxofi H KoHcyJrbrarlrBHofi nououlrl poAI,ITeJrrM

(raxonnuM npeAcraBrrreJrflM) 4erefi, a raxrme rpa2lqanaM, xeJralourltM npllHflTb
Ha Boc[[TaHrre B cBorr ceMbrr gereft, ocraBrrr[xcr 6e nolterleHrrn poqure;lefi
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Hacrorrqne MeroAuqecrlre peKoMeHAaqlzru Ho opraHrmaur{u [poqecca

oK€BaHr{, ncuxoJloro-neAaroruFrecxofi, MeroA[qecrofi vr KoHcyJrbratuBnoft

noMolqIl poAI,ITeJLflrrr (:aronHbrM rrpeAcraBr{TeJrrrra) 4erefi, a raKxe rpoKAaHaM,

X€JIaIOIIIHM npllHflTb Ha BocnLITaHI,Ie B CBOIT CeMbII getefi, OcTaBruI{xC,

6es uone'Ieunfl. poArlTenefi (aanee - MeroArfrrrecKra:e peKoMeHAau\uLr) paspa6omnrr

Bo I{c[oJIHe]IHe KoHTpoJlbnoft ro.rKu 2.L.8. rrJrar{a Mepolrpr4rrr,rfi QegepaJrbHoro

upoeKTa <<flO44epXra ceueft, r,rMeroqux ,qereft>> Har{}roHurnbHoro [poeKTa

<<O6pa:oaaHne)), yrBepxAeHHoro npe3r4ApryrvroM Cosera npu flpesra4enre

Poccuficroft @e4epaqull rro crparenrrrecKoMy pasBr,rrr,rrc v Harrr{oH€rnbHbrM

rpoexraM (npororonor24 4exa6pr 2018 r. Ns 16).

Hactoxlque MeroAHqecKEe peKoMeHAa\nu Ha[paBneHrr Ha o6ecue.reHr,re

CAEHEIX opraHE3aIIHoHHbIx yclonufi AJIf, oKa3aHuf, rrcuxoJroro-rreAaronruecxoft,

MeroAailecroft fi KoHcynbratIanHofi IIoMouu poAureJrrM (saronnuu

npeAcraBurelal,r) gerefi, a TaKxe rpaxAaH€IM, xeJr€uorrluM rrpr{HflTE

Ha BocurrraHrle B cBoI{ ceMErI4erefi, ocraBlur,rxcq 6es uo[erreHr{fl po4rarenefi.

flpunaeueuue Hacrorlrllltx peKoMeHAa\uft He f,Brrercs rpe6oaanneu,

rIoAJrexarrIHM KOHTpOIK' rIpE upoBeAeHH[r [poBepoK B opraH[r3arlrirf,x,

ocyulecTBJufiolqux oK€BaHr{e flc[xoJroro-rreAarorHqecxofi, MeroAHqecrofi

H KoHcyJIETaruBHofi uotrlolqu poAHreJUM (aaronurrM rpeAcraBr,rreJrflM) 4erefi,
a TaKxe rpEDKAaHaM, XeJIaIOUIUM nplrH.f,Tb Ha BOCUrrTaHrre B cBoH ceMbl,r gerefi,

ocraBluExcg 6eg [oneqeHrrs poAl{TeJrefi, opranaur.r rocyAapcrBeHHoro KoHTpoJu

(Ha,qsopa).
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1. TEPMIIHbI II OnPEAEJIEHI,Ifl

Nrfl Ilenefi HacrotrIqero AoxyMeHTa upr,rMeHreMbre B n€na repMlrHbr

I{ OrrpeAeJr eH'Idfl, r,rMeroT cJteAyrcqee 3HaqeHue :

Yc.nyru nclrxoJro ro-rleAaro rnu ecrcoft , MeroAlrqecrcofi

u KoHcyJrbrarusHofi noMouln (4anee - ycnyrr.r) - ycJryru, oKa3brBaeMbre

rroJD rareJrrM (poguteuau (saronnrru rpeAcraBlrreaxu) 4erefi, a TaKxe

rpaxAaHaM, xeJIaIoqlIM IIpHHflTb Ha BOCnr{TaH}re B cBoH CeMbu Aerefi,

ocraBrurrrxc, 6es noretreHu, po4r,rreaefi) (4a-nee - pogurenu) IIo Bo[pocaM

o6yvenux I,I BoctII{Tt[IIna pe6enra. Ycrryra oKtt3brBaerc{ KaK oAHoKparHa, rroMorrlF

[oJD rareJrro, B $oprrae KoHcynrTupoBaHr,rrr no Bo3Hr{Krur{M BO[pOCaM

[poAoJIxureJIEHocrEIo He MeHee 45 rrruuyt. KonrqperHoe coAepxaHr{e ycJryrg

(ncmronon{rlecKilI, [eAaroruqecKar, MeroAurlecKarl, KoHcyJIbrarr,IBHzuI uorraoqs)

o[peAeJrf,ercfl upu o6parqenr,u{ 3a rloJrfreHrleM ycJryru, ucxoAfl ns uorpe6uocrefi

o6paruameroc, rpax,raH r.rqa.

OcnosHofi qeJIbIo oKa3aHl,rf, ycJlyr poAr{TeJrflM f,BJr.f,ercfl co3AaHr.re ycronufi

AJr' [OBbrrrreHr{, KoMnereHTHocrr,r poAr,rreneft Aereft B Bonpocax o6pasoBaHg,

I,I BOC[I,ITAHI4'I.

(De4epa.rrrnufi roprarr unQopruaqrroH Ho-rpocBerrrrelrcrcofi

rloAAepxKrr poAlrre.nefi (Aanee - Qe4epa.rrsnuft nopmn) - ran$oprr,raquonnrrfi

[opraJl, HanpaBJleusuii Ha oKa3aHI{e uuQoprraaquoHHo-[pocBerureJrrcrofi,

MeroAHqecroft I4 KoHcyJIbraIIuoHHofi no4gepxKr,r poA[TeJr.f,M gerefi, B ToM rrr{cJre

B Bo3pacre Ao rpex ner rro BolpocaM o6pasonanrr u Boc[r{TaHrrf,,

o6ecne'runaroqnft B3ell,IMoAeficrsue po4zrcnefi c o6pasonareJrbHbrMr4

opraHl,I3auvlflMv\ opraHll3allvtfl:$'[vr, oK€r3bIBaroqI,rMH ycJlyru MeToA[rlecxofi,

KoHcynbraqraounofi u [cuxoJloro-ne.qaroru.recrcofi uoMorrlr4 poAI{TeJIrM

u cnoco6crnyroqufi $op.ul,rpoBaHr{rc poAuTeJrbcKoro coo 6qecrsa.

Ilo.ny'rareJlb ycJlyrrr - poAr,rrenb (sarouHrrfi rpeAcraBr4rem) pe6enrca,

rpaxAaHe, xeJlaloryIe ttpuHflTb Ha BocrrHTaHr,Ie B cBorc ceMbro 4erefi, ocraBlulaxcf,

6es uonetleHl4-f, poAHTeJIefi, uuerorque [orpe6uocm B [oJrf{eHuu 11cr4xoJroro-

rreAarorr,ruecxofi, MeroA[rrecrofi Lr KoHcyJrLTarrasHofi [oMolrryr
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rro Bo[pocaM opraHH3alluu o6pa3oBaHl{rr (aocuuranvts u o6yrenux) pe6enxa,

c rIeJIbIo peueH[L Bo3Hr{KIIrlIx npo6leM B ptrBkrrytv\ o6yrennu, Bocrrr/tTaH6u

H coquaJlv3arryru pe6eHKa, [peAorBparr\eHr,lfl Bo3MoxHbrx npo6neM B ocBo enuvr

o6pasonareilbrlblx [porpaMM I,I [JraHupoBaHr{rr codcrseHurx 4eficrsuir B cJrfrae

[Ix BO3HI{KHOBeHI{.!I, [oJryueHua unQopMarlufi o co6crneHHbx [paBax, npaBa(

pe6enra n c$epe o6pasoeaHur.

cuym6a oKa3aHHfl ycryr [c[xoJroro-rreAarornuecxoft, MeroAHrlecrofi

rr KoHcyJrbrarrrBHofi norrorqu (4anee - cnyx6a) - cryyrrypHoe roApa3AeJreHue

HeKOMMepqecxoft opraHrr3arryM (4a,ree opraruasaqur), co3.(aHHoe B rrerf,x

oKa3aHH.rI ycJlyr uon)ruareJlrM ycJryr. Moxer 6r,ru He o6oco6leurr6rM nn6o

o6oco6neHHrrM, Brrroqafl crury c $utmata.
cneqna.nncr c.nyx6u (aanee cueqnaracr) Jrr,rqo, [puBreqeHHoe

cnyx6ofi AJL OK€BaHI,L ycJryr no[frareJrro ycnyru Ha ocHoBaHr,ru rpyAoBoro lu6o
FpaxA€urcKo-[paBoBoro AoroBopa, o6nagaroqee coorBercrByroquMlr 3HaHr.rrrMrr,

HaBbIKaMI{, KoMrIeTeHIIaf,Mr{, r,rMeroulee coorBeTcr,Byroqee o6pasoaau[e, B ToM

qr'rcJre AoloJrHrrreJrEHoe npoQeccuoHaJrbHoe o6pa^:o nauae.
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2" noPflAOK OKA3AHfiflyCJryr

B uocnanun @egepaJlbHoMy Co6paHr,rro Poccnficxofi @e4epa\Hn 1 mapm

2018 roga flpe3uAeHroM Poccuficxofi Oegepaqnu B.B. flyrnnula B KaqecrBe

rJIaBHoro [puopurera rocyAapcrBeHHofi uonntuKn o[peAeJrena Ae.f,TeJrbHocrb,

HaupaBJIeHHaf, na <<c6epexeHr,re moAefi, )rMHoxeHr4e qeiroBeqecKoro Ka[rrrulJra

KaK HIaBHoro 6oratctna Poccnu>. CpeAE 3aAaq, croflIrlrx [epeA o6rqectnorvro

BblAeJlrerc.f, - BocrrLtrartkre rapMoHurrHo pa3B]mofi n coqv€IJrbHo orBercrseHuofi

JII,IrIHocrI,I Ha ocnoBe AyxoBHo-HpaBcrBeHHbIx rleHHocrefi napogon Poccuficroft

@e4epaquu, Ilcropl{tlecKl,rx }r Haqr{orrzr.IrbHo-KynbrypHbrx rpa4uqufi. 3ry 3aAaqy

HeBo3MoxHo peruraTb 6es axrusHoro yqaornfl, po4ureneft .

Baxnefima"fl 3aAaqa rocyAapcrBeHHbrx u o6ulemnerrHBrx r,rHcrrrryroB

Ha cpeAlrecpoqHylo uepcreKrl{By - co3AaHr{e eQSexruaHofi NaexseAoMcrBennofi

cl{creMbl poAI{TeJIEcKoro flpocBerqeukrfi, H ceuefinoro BocnuTa:anafl. s Poccuficrofi
(De.qepaqr,rx (yras flpulr.r4eura Poccuficrofi @e4epauuu N'g 204 or 7 vu 2018

ro4a).

B Hacrorlqee BpeMrI panfl[qHoro pola rroMorrlE AerflM, ocBauBaroqr,rM

o6pasonateJlBlrble nporputMMbl, oKa3brBaercf,, o,qHaxo HeJIE3, rrpr,BHarb,

rITo AocryuHocrb mxofi rroMolqu o6ecueqeHa Ha aceft reppuropru Poccuftcrofi

(De4epaqnpr. PoAuteJIH, 3aKoHHbIe qpeAcraBuTeJrlr 4erefi, 3airacryro oK€BbrBarorc,

JII,UTIeHEI nc[xoJroro-IreAaromuecrofi, MeroAfirrecrofi u KoHcyJrbrarusuoft

[oMoIq]I.

Oco6o HyxAalortc, B [cuxoJloro-neAarorvqecrofi [oMorqu cJregyroqge

KareropuH lpaxAaH:

poALITeJII,I Aerefi AoIIIKoJIbHoro Bo3pacra, He nocerrdiuoque AercKue caAbr;

rpaxAaHe, xeJlaloullle IIpHH{TE Ha Boc[HTaHHe B cBoH ceMBI,I Aerefi,

ocraBluuxcs 6es rtorteqeHllr pogllrenefi ;

poAHTeJrr{, qbt4 Aerr{ HaxoArrc{ na ceuefi uou o6yrenuu;

poALITeJIu Aerefi c OB3 14 r4nBaJtLrqHocrbro, B nepByro oqepeAb paHHero

BO3paCTa;
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poAr,rTeirr{, HyxA€lrouu{ecf B noMorq}r upr{ E}ocllvTaP,ivru AeTefi, [IMercuII{x

pa3flurrHbr e IIpo 6 Jr eMbr B IIo BeA e]fl'vwr, p a3B r,rTr{r.r, co rlHaJrr,r3 a\wr4.

MoAeau cucreMbr oK{BaHrrrf, rroMorrlu poAr{TeJrrM B peruoHe MoryT 6rrrr

pa3rl,rrrHbr, Ho HcxoAI,ITb oHI{ AoJrxHLr r,r3 Heo6xoA[Mocrrr yAoBnerBop[rrb c[poc

po4rarerefi Ha [crxoJroro-rreAarorurrrecKyro rroMorqL u o6ecuecuru

ee AocrylHocTb poAlrTenflM He3aBr{cI{Mo oT Mecra 4poxr4BaH[rr, ypoBH, BJraAeHr{,

KoM[bKrrepuofi rexnzrofi, TexHlimecrofi ocHaIIIeHHocrI,I, Harv.tug. Bo3MoxHocrI,I

opraHr{3oBarb rrpucMorp sa pe6emoM Ha BpeMf, uoJrfreur4s ycnyru.

floerouy neo6xoArauo p€r3BrrBarl AHcraHrIEoHHbre Soprvrrr

KoHcyJrbrupoBaH[rfl, Bbre3AHbre KoHcyJrrTarIEr{ Ha AoM, oco6enno B orA€LJreHHbre

' -6enrcxue pafioHrr; o6ecue.ruru Bo3MoxHocrb 6ecunarnoro floJrfreHr{., ycJryr

Arr5, Jrroooro JII{qa, KoTopoMy TaKaf, Bo3MoxHocTb rapaHTr{poBaHa 3aKoHoM.

Cucreua oKa3aHI,If noMorrll{ AoJIxHa o6ecne.rurr IIoBBIrrreHLIe

KoMrrereHTlrocrrr po,4nrcrefi (saxonnrrx npeAcraBrarenefi) Aereft B Borrpocil(

o6pasonaHnfr v Boctrr{TaH}Ir, qpaB poAr,rreJreft n.Aereft, u 6sttb HarrpaBireHa Ha

[polaraHAy IIo3r,ITI{BHO|O U OTBeTCTBeHHOTO OTTIOBCTBa U MaTepHHCTBa,

3HaqI'IMocT[ pOAI,ITeJIbCKoTO [pocBeIIIeHItf,, yKpelJIeHI,Ifl I4HCTLITyTa ceMbH kI

.qxoBHo-HpaBcrBeHHbrx rpaAw1tuit ceueftnrrx ourorueHufi .

Pemum AaHlryro 3aAaqy Bo3MoxHo rrpIl fracrlrr{ opranuraqufi,

o6ecueq[Baroul[x KatlecrBeHHbre ycJryrrr B paMKax coorBercrByroqr,rx cryx6.

Crryx6u He oKtBbrB€llor roMoIrIE He[ocpeAcrBeHHo AerrM, u B cJryqae

o6pan\enux lrMeHHo sa raxofi [oMorrtrbro, clequuurr{crbr crryx6u pa:}brcr{f,K,7

poAI,ITeIrfM noprAoK Ia ycnoBl{r oKa3aHr{f, cooTBercTByroulero BuAa rroMorru,r

pe6enry, HanpaBJurcr B coorBercrByroque opranr.r3 a\:rru.

IIpn opraHx3aqrrn cnyx6 AaHHoe ycaorine sBlrsercfl, rpr{Hrln[HaJrbHo

BaxHbIM 
-:IryX[:Y 

ycry-ll1.jII}l9]9l"--gS-H!!:o-*pgAur-eJls--.tl*3oKQH$]LQ .-.--"r-

rpeAcraBllreJrr{. Pe6enor yc,rryru yS_ rlg_rryyp L.._lI9l4gI11-b* Ae-Ts.trd..- oKa3r-rBae"F€rr

B paMK€x o***ri.l{ry-p y-grryr. MarcuuaubHo Bo3MoxHoe BoBreqeHue

pe6ema - gro ero [prlcyrcrBrre B xoAe oKa3aur4, ycJryru, ecJrrr r{H6rM o6pasorra

HeBo3MoxHo ocyqecrBurb npprcMorp 3a Hr{M Bo BpeMfl oK€BaHr{f, yclyru. flpu

I
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gToM cnyx6u MoryT co3AaBarr ycJloBrrf, AJrf, KparKoBpeMeHHoro (r,a BpeM.rr

[oJrfreHraf, poA]ITeJIeM (:aroHurru upeAcraBurcleu) ycnyrn) upe6rrranue
pe6eura u rplrcMorpa 3a Hr.rM. U.:rrgp"upe6eHra He peKoMeHAyelcl::"n1r"o

Moxer 3arpyAHllTb pezIJILI3aIII{rc per(oMeHAaquft clequa"Jrrrcr\ a raKxe Bo BpeM,

o6cyxgeru'If, BoupocoB, npl4cyrcrBrle npu o6cyxleutrvr Koropbrx HexeJrareJrrHo

Ha ocHoBaHuur cneqn0uxu [epPIoAa Bo3pacrHoro pzt3Brrru, pe6enxa pr uo ApyrrrM
o6crosrerbcrBaM.

Bonpoc nplacyrcmux pe6euKa IIpu oKa3arruu ycrryru peuraerc.s 3apaHee

po.ql'ITeneM (saxounuu [peAcraButenerra) pe6enxa. Clyx6e peKoMeH.qyercfl

o6ecnequ$ Bo3MoxHocrE rlpllcMorpa 3a pe6enrou KaK Mr4Hr{MyM AJrf, Tex

rareropnfi po4rareneft vr 3aKoHHbx rrpeAcraBrarenefi, KTO, UCXOA'

Hs oco6eHnocrefi xu3HeHHofi curyaguu, He Moxer cAeJrarb oro caMocrorreJrbHo.

B cnyrae, ecJlu poAHreJrE (saxonuufi upe4craanrem) [ocqr,rrarr [p]rcyrcrBlre
pe6enra B xo.4e noJD/qeHI,Ifi. yclytu Aorrycrr4MrrM, Ho B xoAe oKa3aHr{.s ycJr)rrg

BbIrcHlIJIocb, rITo oHo HexeJlareJrbHo, cryx6anr peKoMeHAyerct r{ATH HaBcrperry

u co4efi ctroBarb o6ecne.reHr,rro qpr,rcMorpa :a pe6enrou.

Yql{trrsafl, gro co3.(aHue uyx6 Moxer oK€tsarrc, HoBbrM AJrfl KoHKpersofi

MECTHOCTH 
'BJICHI{CM, 

OPftUII{3AIII{.f,M PEKOMEHAYETC' IPOBEACHI{E

nnQopnaaquoHHo-pa3brcHliITeJlruofi AeflTeJrbrrocru, HarrpaBJrenuofi Ha AoBeAeHr{e

Ao nonyrareleft ycJryr ranoopuaquu o6 ux Bo3MoxHocrrx o6parqa6cr
3a [oJrfreHl{eM ycnyr B pasilrqlHofi $oprrae (r coomeTcrBl{I,I c 3aKoHoAareJrEcrBoM

Poccuficroft @e4epaqzu). Ilftaporoe uHQopuupoBaulre roreHqlrarbH6rx

noJrrrareJlefi ycnyr c ucrloJlb3oBaHr{eM pa3rr{qHblx unQoprraarlr{oHHErx KaHaJroB,

c uoArorosroft piBbrcHHTeJIbHbx MarepEE[JroB Moxer yBerluqurr e$Qexrr.rBrrocrb

pa6oru opranzsaqufi.

opraHuaaqu.a, B cocraBe xoropofi co3Aaerc, cuyx6a, o6ecne.Mnaer

pa3MeIrIeHI{e AoKyMeHToB, cBr3aHHbIx c pa6otofi cnyx6br, a Ta1xe KoHTaKTHbrx

,uaHHLIx cnyx6u, yclornfi oKa3aHIIf, ycnyr, BKrrrotr€u KagpoBbre, Marepr,ritJrbHo-

TexHI{qecKI{e' pa3JI[tIHhIx BapuaHTon Qoprraata oKuBaHr,rc yc,ryr (uput namruuu)

vt Apyryro ueo6xoguuryro uH0oplaaqruo Ha oQuqna.nrnou cafire B cerr,r
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<<[Intepner>> npu ero Halrwt:ala, mr6o o6ecnequBaer co3AaHr{e raroro caina

AJIf, ptBMe[IeHus yKa3aHHofi ulrSoprraaquu. Moryr 6rmr raKxe [oAroroBJreHbr

Ll o$opuleul,t unQoprraaquoHHble creHAbI B [oMeuleHurir opraHu3arlur{,

[oAroroBJIeHbI pzBAarottHbre MarepnaJrbr c nnQoprr,raquefi Nffi Eoflyxa1grcfi

ycJlyr, cQoprraupoBarlbl [oscHuTeJrbHbre MarepuaJrbr AJrfl poAnrenefi (saxonnrrx

rpeAcraBureneft) AJLfl pa:rMe[IeHus Ha cafire, BKJrroq{u pa3MerrleHr,re

c Bo3MoxHocrblo coxpaHeHHx unQopMarlurr c cairra. PeroueH.{yerc.f, yAeflf,Tb

oco6oe BnlrMrurue Borrpo crrM rauS opnaaqproHHoro o6ecne.reHr.rs.

Opranusaqrax pa6omr crryx6rr c ucrroJrb3oBaHr4eM nHQoprvraqrnonnofi

cl{creMbl, I,IHTerp}IposaHHofi B Se4eparrrnufi flopraJr yt o6ecue.rusarouefi

Bo3MoxHocr[r elerrponnoft ganucu AJu rroJrfreHr{, ycryr, orIeHKr{

rpeAocraBJreHHbD( ycJlyr flor)rqarercMr{ Moxer [oBrrc[rrr yAo6crno noryvalsn.6

ycJlyr w coKpaTHTb AIf, Hr{x opraHr{3arlrroHHbre H3AepxKu B cBf,3H

c Heo6xo4raMocrbro BbrrroJrHr{Tb pf,A nporleAyp Anr [oJryrreHr{, ycJryru.

HcuorssoBaHue crrcreMbr 6y4er ocyqecrBJrf,Trcff rro Mepe ee BBoAa

B eKcnnyararlrco. Opranuaaqnxu peKoMeHAyerc.fl fracrBoBarb B AaHHoM

npoqecce rto M epe coBeprueHcrBoBaHr{f, QeaeparrrHoro nopr€rlra.

Y.rursrgafl neo6xo,quMocrb o6ecne.rurr AocrynHocrb ycJryru Mfl Bcex

lpaxAaH, c;ry:x6n o6ecne.raBarc)T Bo3MoxHocrb Ar.rcraHquoHHoro noJrfreHlu

ycnyr[. ftx :r:roro peKoMeH,{yercfl rax o6ecneq!{'rb ueo6xoAraMoe re}i.Hr4r{ecKoe

ocHaIrIeHHe clyx6u, TaK IiI IIocrpoLITb AaHHyro pa6ory c freroM Bo3MoxHocrr,r

nrr6opa KarraJIoB cBflzn, yAo6nrur Nu po1prreleft (saxonnrur [peAcraBureneft).

flpu srorvr AorrycKaerc.f, peKoMeHAoBarL rrM Tor ranra nHofi nu6op - Ha[pr.rMep, up[r

rIoJI)r{eHI{}I KoHcyJIbraII}IoHHofi uorrrorqu nrr6op qpeAcrB cBf,3u Moxer oKa3arEc,

He 3HaIIUMEIM, a ttpu rroJrf{eHlrr{ IlcllxoJloro-IreAarorrrrecKofi nolaoq}I Moxer

peKoMeHAoBarbc, tarofi -KaHaII cBr3IL! ^lco-fo-prlfi o6ecne.rEsaer uepeAaqy

BnAeorr3o6paxenux B xopomeM KaqecrBe.

C IIeJIbto o6ecneqenr,rs uorry.rarelefi ycJryr

xranu$uqnpoBaHHblx c[eIII4€IJII,tcroB crryx6rr MoryT KaK npr4HrirMaTb lpaxAaH
na pa6oty Ha ocHoBanvru rpyAoBoro ,qoroBopa, TaK r{ 3aKrrcrrarb rpaxAaHcKo-

IIoMoIIIbro
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lpaBoBbre AoroBopbr 06 oKa3aHHr.r

cueq[aJII{CTaMI,r.

ycJryr c KmJrr{QuurlrpoBaHHbrMu

3arruo'IeHue TpyAoBbrx AoroBopoB ocyrqecTBJrrerc, B coorBercrBrrrr

c rpe60aaHufrMr TpyAOBOTO 3aKoHoAareJrbcrBa. c rreroM Toro fiarm,
tITo cueulil€LfiEcr, racxoA.fl r.r3 ero TpyAoBErx Qynrqufi, BEr[oJrHreT TpyAoBEre

o6xsaHHocrll IIo AoJIxHocrI{ KoHcyJrETaHTa, [peAcraB rrfrercfl saxHofi 3a,4arra

Qurcaqnn tpe6oaanufi K raaruQuxa\un cler{Hur"JrrrcroB. .[onxHoc6
KoHcyJlbralrra caMa no ce6e, B orJII{lIEe or, Halp}rMep, AoJrxHocrcfi yurr erfi. urru

BOCIII4TaTeJIf,, He npe4nOnaraeT AocTaTOIIHoTO U UCtIepUbIBilIOUIerO O[I{CaHr4f,

tpe6oranufi r rsaln$uxaqnu B ToM o6reue, xoropufi o6ec,ue.rrnn 6u rpe6yeuoe
KarlecrBo ycJryr. B sro.fi cB.E3rI raanu$zraqrroHnEre rpe6onaHr{.r peKoMeHAyeTcfl

yroqH,rrb, Qmcupyx B JIoK€uIbHhD( HopMarI,IBHbrx aKTax opraHll3arll{r{

Ilt AOIXHOCTHbD( HHCTplrKrIurx pa6orHr{KoB.

3arcmoqenae Ip€DKAaHcKo-[paBoBErx AoroBopoB ocyulecrBJr fiercr,

B coorBercrBHH c tpe6onaHwMr4 3aKoHoAaTeirbcrBa o 3aKyrrKax roBapoB, pa6ot
14 ycJryr. Tpe6oraHnr K xeannQuxa\uu racrroJruuTeJrf, ycJryr peKoMeH.qyeTc,

yrrHTLIBarb B xoAe ocy'qecrBJleHl,r, 3aKyflorrHofi 4exreJrbHocrr,r u r[urcupoBarb
B 3aKrroqaeMbD( TpDKAaHCKO-npurBoBErx AOrOBOpax.

Bonpocu oIIJIarbI TpyAa cnequaJrucroB pemarorcs opraHr{3arlueit ucxo6
ns QunancoBbrx Bo3MoxHoctefi. flpra QopruupoBaHlrr.r Sou4a orurarbr TipyAa, nu6o
rlpu ycraHoBileHulr crol{MocTl,I yoJryr IIo IpCIKAaHCKO-[paBoBbrM AoroBop€lM

peKoMeHAyerc, }"rrrrblBaTE Tor Sarr, qro 6onrruuncrso crerlrrzrJrrrcroB

B KarrecrBe arrErepHarr,rBHoro Bapr,raHra rpyAoycrpoficrna Moryr pa6oraTb

B c[IcTeMe o6qero o6piuonanns. 3ro o3Harraer, qro ypoBenr sapa6olrofi fiJrarhr

B clacreMe o6qero o6pasonanl{, Moxer cJryxHTb opr{eHTr,IpoM, orrELIIKlIBtucb

or Koroporo opraHLBa\ufl. Moxer cQoprranpoBarb r{ flpeAnoxurr cfleq]ruurr{cr€rM

rocrofiuufi yponeus orllarbl TpyAa, rro3BoJlf,rorqr,rfi upuurerrr; AJlfi oKuBaHr.r.rr ycJryr

rnarnQnqrpoBaHHbrx ra nocrpe6oBaHHbrx cnerlH€LjlucroB.
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2.1. Co.uepxaurre rr BrrAbr ycnyr [c[xoJroro-neAaroruvecnofi, MeroArr{ecrcofi

u KoucyJrbrarusnofi noMorqtr. I{enenar ayArrropus

Co4epxanue Jrro6oro Br{Aa ycJryr cocraBJrrer KoHcyJrETar}rBHarr rroMorr{b

flon)Alaren M ycJryru. Koucyurrar[BHrur noMou{b (4arree KoncyJrbrarlnc)

[peAcraBJlrer co6oft ycrrryro KoHcyJrbrarluro B BHAe orBeroB Ha Bo[pocbr,

Koropyrc [peAocraBJrrer xranuQuqnporannrrfi cueq[r€LIr]rcr KoHcyJrbraHT,

c[eql,IaJll,Icr cnyx6rr, o6na4aroqufi neo6xoA]rMbrMu HaBBrKaMrr, KoMnereHrlraf,Mr.r,

o6pasoaalrl{eM, B ToM rIrIcJIe Ao[oJrHr.ITeJIbHEIM upo$eccuoHarrEHElM

o6pa-:oaanueu. Yctras KoncyJrbra\ufl, npeAlonaraer nu6op mo6oro 3anpoca

[oJDrqareJIeM KoHcynrTarlr4r,r B rrpeAeJrax Bo[pocoB o6pasonanw, gereit, B paMKD(

lctlxoJloro-neAarorrlecroft, MeroAuqecxofi nu6o KoHcynbrarusHofi [oMorurr,

}I IlocneAytoulrle oTBeTbI KoHcyJrbTaHTa Ha BoIIpocEl [oJrrraTeJu KoHcyJrbTaIIr{Lr.

$1Rott o6pa.aoaaHl{, Aerefi nrc,rrc.r€rror'B ce6s soupocbr coAepxaHr{,

o6yrenur H BocuLITaHut gereit, peaJrr43allrnu npaB r{ 3aKoHHbrx ?rHTepecor 4etefi,

nrr6opa Soprvrcr o6paaonanr4fl. n o6y.rennr, rr HHEre Bo[pocrr, HenocpeAcrBeHHo

cBr3aHHhre c o6pasosaremnofi AerreJrBHocrElo.

, B cirSr.Iaa ecJrrr 3anpoc rroJrfrareJl KoHcyJrBT a\Hkr JrexrilT BHe

o6osHa.IeHHbIx pEtMoK (nanpzrraep, B xoAe oKa:|aHlrf, ycJryrH BblrcHreTcfl, rrTo ecTb

uotpe6uocrB B KoHcynbralLu no BolpocaM, r{e cBr3aHHbru c o6paaoBaHr{eM

u BocnI4TaHI{eM 4erefi), KoHcynbraHT AoBoAnr Ao cBeAeHr/r, uoJr1rtraren

KoxcyJrbrar\un ranQoprr,raquro, qro Bo[poc BbrxoA[rr 3a rrpeAeJrEr oK€urbrsaeNrofi

KoHcyJrETaIIlIIi, a raKxe, rtpn laalrwluLt raxofi Bo3MoxHocrLI, flpe,qocrtlBfi.f,er

KoHTaKTIryIo rlnQoprraaqnro opraHoB rocyAapcrBenHofi Brracru r,r opraHr,rsaquft,

B Koropbre MoxHo o6pauErsc.r 3a [oMorrlbro uo AaHHoMy Borrpocy.

Pexouen.4yerc, pa3Mecrl,ITb uHQoprraaquK) o KrroqeBlrx opranax r{ opraHr[3aqr.iflx

rry6nra.rno Ha creHAe I{ B cena <<HurepneD) na caftre crryx6u (nnsoprvraquro

o KoHTaKTHbrx AaHHbD( opraHOB y[paBJreHwa o6pazoBaHr{eM, rpoKyparypbr,

KoMI'tccUU IIO AeJIaM H9COBepI[eHHOJIeTHUX V 3aUI.ITe Ex qpaB, OpraHOB oIIeKl{

u [ofieqvreJlbcrBa, 6ecnnatnblx Iop4ql,IrrecKrx KoHcyJrbra\utrt uprr ux HaJfirqfiu

u r.n.).
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Koucymrarrvtfl [peAloJraraer ycrHoe nnQoprraupoBaHrre noJryrurareJrf, ycJryrx

rro rrHTepecyroqr,rM ero BorrpocaM, B pexlrMe B3auMoAetrtcrsns c rroJry raTeJreM,

rotopufi BnpaBe yrorlHrrb Botlpocbr, 3aAaBarb Bo[pocbr rro cMexHbrM TeMaM,

yToYHTTE COAepXarrEe oTBeToB.

B xo4e KoHcyilbrau;wfi KoHcynbranT oKa3Brnaer unQopMarlrroHr{yro noMorrlE

[oJryrrareJrlo KoHcyJlbratluu, Ho He BbIIOJIIUeT 3a rloJDrquteJrs. Te l{jru rrHbre Br{IbI

Aeftcrnnfi (nauprrr,rep, He 3arIoJIH{er Qoprrau AoKyr\.reHToB, xou Moxer oK€t3brBarb

noMolub B I'IX 3a[OJIHeHHI,I, He I,I3TOTaBJII{Baer Konr{u AoKyr![elrroB AJL rroJD IareJL

ycJlym, He BeAer fleperoBopoB c rperbr,rMH JruqaM]r or uMeHra [oJD^rareJu ycJryru,

He IlpeAcraBJl-fler I,IIrrepecEI rloJryr{areiu ycJryru B rocyAapcrBeHHbrx opraHrx,

opraHI{3aIIuD( ra r.n.). IIpH neo6xoAuuocrrr KoHcynbraHr Moxer []rcbMeHHo

HarrpaB[rb Ha aApec slerrpounoft rroqrrl noJrfraTeJrf, KoHcyjrbTaUr{}r

neo6xoAptMble eMy HopMarnBHo-rrpaBoBbre u MeToAHqecKI{e AoKyMeHTbr, a raKxe

ccLIJrKr{ Ha SJIeKTpoHHBIe pecypcEr B cerlr <&Intepner)), Ha Koropbx uoJDrqarerb

ycnyr[ Moxer rIoJI]rtIpITb ueo6xoAuuyro uH{opMarlurc. 3anucr Ha gneKTpoHHbre

HocI{TeJII{ nuSopuaqna, [peAocraBJreHHbre [oJr]rraTeJreM KoHcynETarlr{r{,

KoHcyJIETaHToM He ocylUecrBr.f,ercq. KoHcyrutaur He roroBr.IT nucruenuufi

orBer ua o6paqeHr,re noJryrrarers ycnyrn, ycnyra rpeAocraBJrrercr n ymuofi

Qoprrae. KoucylmaHt BrIpaBe ocyqecrBurr pacneqarxy ueo6xoArauofi

ulrQopnaaqura Ha 6ynaaxuou HocHTeJre Arrfl [oJqrqz1snf, ycJryru B pa3Mepe

5 mlcros Qopuara A4, ecnu 6omrune o6renasr He ycraHoBJreHbr cnyx6ofi.

BosN,IoxHa paspa6orra craHAaprr{3upoBaHnbx Bap}raHToB orKa:}a

KoHcyJIbTaHTa B BIIIoJIHeHHI{ Tex LIJII,I HHbrx geficroni1 oTBeTe Ha KoHKpeTHbre

BoIIpocbI, KoTopble xenaeT [onfII'ITb oT KoHcynbTaHTa poAI{TeJIb.

Tax, roncyJrbrauT orK€I3hlBaercf, orBerHTE Ha Bo[poc uu6o BhrtIoJIHI,ITr 4efictnue,

B Cnyqarx, ecJII,r:

- 3ro rporllBopeql,IT 3aKoHoAareJrbcrBy Poccufrcroft (Degepaqura,

Hanpl4Mep, 3a[poc KoHcyJlbraHry rpeArroJrafaer He[paBoMepHoe pacKpbrrr,re

lepcoHaJlbHbD( AaHHhD( I/ilrbD( JI[rq, nuofi ronQn4enqnanruofi rau$opuaqr,ru

(npocs6a rpeAocraBr,rtb a4pec u rene0ou poAzreJu Apyroro pe6euxa
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AJu petueHrtfi Bo3Hr,rKruux MexAy AerbMrr upo6nervr), nra6o 3alpoc KoHcynETaHTy

upeAcraBrrer co6oft Borrpoc o Ha[JrfrrueM c[oco6e nuuoJIHeHI4, poArITeJrrM[I

Aeftcrsl,rft, Koropbre rBJrf,rorcf, He3aKonHrruru (npocr6a uocoBeroBarb, rcaxofi BuA

TeJrecHoro HaKa3aur{fl nan6oree rroAxoAI{T B cJloxllBluefics, cnryaqurl).

B uogo6Hrrx ciryqarx peKoMerySrercfl, .rro6H KoHcyJIbraHT pa3bflcHLIJI Qart

Bo3MoxHoto HapyrueHr,rf, 3aKoHa H [peAnox]rn garounufi Bap]IaHT peIueHLLf,

npo6nerrtu;

- 3TO BT,TXOAET 3a paMKlr COAepXaHU.S OKa3hrSaeruOfi yCJIyrrI, HanpLIMep,

3anpoc KoHcyJrbraHTy Kacaercf, Bo3Moxnocrefi [oJrfreHr{f, coq}IaIlbHoft floMoum

pe6eHrry, rpoBeAeHux cyAe6Horo [poqecca c ]nracruerra pe6enKa B KarlecrBe

cBlrAereJrfl, c[opoB B paMKax ceuefinoro 3aKoHoAareJrbcrBa c yqacrl{eu pe6enra,

noJrf{eHr,r, tuI,rMeHToB Ha pe6erxa, perueHr{.f, BonpocoB orpaHllqelllrf, BbIBo3a

pe6enxa sa py6ex u r{HErMLr noAo6nuun o6crosreJrrcrBaMrl, He cB.f,3aHHbIMI,I

c o6pa:oBaHr{eM pe6enra, Aef,TenbHocrbrc rro ero o6yrenuro LI BocrruraHrllo.

B noAo6nrrx cJryqarx peKoMerr.ryercr, .rro6lr KoHcyJrbraHT pa3bf,cHl,IJr Qam

uHoro xapaKTepa oKa3brBaerraofi uouoqu I{ yra3alr Ha Bo3MoxHocrb o6paulenux

c coorBercrByroqefi upo6neuofi x raxrru crrequaflucruu;

- 3TO BbTXOAUT 3a paMK[ Aef,TeJrbHOCTr.l KOHCyJTbTaHTa B paMKaX OKZBaHI{.f,

ycJryr, orrucanHoft n noprAKe npeAocraBJreH[, ycJryr nn6o I,IHoM AoKyI\,teHTe

oprarrrr3arruu, Harrpr4Mep, 3arrpoc KoHcyJrbraHTy cocror,rr n npocr6e cocraBJleHl4fl

Nrfl po,qnrerefi pa3nr{ErHrrx AoKyMeHToB (sauonneHrae Qop* saan.nenrnfi,

EoAroroBKa rrcKoBLrx 3E!^flBJretwit, u r.u.), n upocr6e [poBecrl{ or Lrx I{MeHrI

ueperoBopbr c rperbr{M}r nurlaMra (yrnrenxrvru pe6enra, uuuun), B upocs6e

pac[errararb MoHorpa$rarc o Bocflr{Tanuvr Aereft Arx 6onee y,uo6noro nporrreHl,L

r{ T.u.. B uoAo6sErx cJryr{aJrx peroMeH.qyercr, qro6rr KoHcyJrrTaHT pa:}b.flcHrrJr

[peAeJrbr oKa3aHr,r, [oMorrlr4 [r [peAJroxHJr r{HEre Bapr,raHTEI perueHlaf, BonpocoB,

KOTOpbre BbrxoAf,T 3a 3Trr qpeAeJrbr.

flonyrarenr ycJryru BnpaBe o:IrqTl:III:_ ]Ja1o- nu6o :"1:o.ru1r:"
upeAocraBreunofi eMy ycJryru (nanpuvrep, Nrfl, nfrruero coxpaHeHrlt sceft

,. iorytennoft uH@oprr,rauuvr), rlpu ycJroB]rr,r npeABapureJrbHoro yBeAoMJIeH[L
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KoHcyJIbraHTa 06 ocyqecrBJleruutt 3arrvlck\ BeAeHrdf, 3afiucv or6pbrro Ir raKHM

o6paeou, rotoprrfi He rlpelrf,TcTByer unu He 3arpyArrf,er oKa3aHue ycJryry.

Cnyx6a ne o6ssaHa rpeAocraBJlmr o6opygoBaHr,re u o6ecne.ruBarb Bo3Moxgocrr{

NII ocylqecrBJreHl{f, rarofi 3aflLrcu (naupnl,rep, H€ o6ssaHa [peAocraBJgrrb

BO3MOXHOCTb [OAKJrIOqeHrit gneKTpoupu6opon K sneKTpocerrM, n r.n.).
rlonyrateJlb ycJIyM Moxer xax o6osHalrr{Tr TeMy cBoero 3arrpoca 3apaHee,

B XOAe [peABaprrrenruoft 3ailficu c rleJrEro Aarsneftmero uofl]rq e:rr:afi, ycrryru,
TaK u o6osHa'rrrb reMy cBoero 3a[poca He[ocpeAcrBeuHo B MoMeHT Haqara

KoHcynbraL\Ltu. Crryx6a B xoAe 3arlncl{ I{rtt oKa3aHufl. ycryru Moxer [peAJroxrarb

o6osHa'rurE TeMarulqy KoHcyJlbraqr,ru Anfl 6oree sQsemurHoro oK€BaHrfrf, ycJryrg,

oArIaKo He ,qonxHa tpe6oaatr uogpo6nrrx [ucbMeHHhrx npeABap]rreJr6H6rx

onracaHnfi upo6neurr. Moxet raKxe 6rnr [peAJroxen nrr6op BHAaKoHoyJrbra\ilu

(ncrxonoro-neAalollfttlecKzul, MeroAuqecras ru6o KoHcyJrsraqnoHxax), oAHaKo

.4eJraTb ero o6sgateEHLrN{ 9TaIIOM 3Arfircn At . [oJrrreHH' ycJryru

He peKoMeH,ryerc-f, B cBf,3H C TeM, qro [oryrareJrL KoHoynbrar\uv He o6cgaH

o6JraAaTE rnaau0urar\uefi, qro6sr raarrnQraqr{poBarb cBoro npo6nenay

rpe6yourylo IICITTXOJIO f O- n e.UafO niFIeCf Ofi , MeTOAIiIqeCXOfi

r'rJrlr KoHcyJrbrarluosuofi [oMorrlu, r{ B[paBe [pocro o6parurrce c 3a[pocoM

o KoHcynbTarluu.

B sasuc[Mocrr'I or upeABapIaTeJIEHoro 3anpoca uoJrfrare rrs. yclrytu cnyx6a
no46upaer cooTBeTcTByIou{eIo IiIcIIoJIHHTeJLf,, crlerlg€rJrr{cTa. B cJryqae, ecJru

B xo,4e oKa3aEus' ycnyrl4 BblflcH.f,ercr neo6xoAuMocrb uplrBreqeHrn, r.rHoro

crrer{H€rJrucra, 9To OCyqecrBiurercf, no peureHHro cry,x6rr B rpeAeJrax

ee Bo3Moxnocreft.

Koucylrtaqua oKtt3blBaerc, KaK p€r3oBit", ycJryra. flolyrare6 BrrpaBe

o6parutrca 3a cnerunolqefi KoHcynbraqnefi B cJDrqae, ecJrr.r y Hero BHoBL

Bo3IrlIKJIa raK€ul uorpe6uocrr. PexoMeHAyercr, qro6br Bo3M6,xHocrb 3arruc H ;1Jra

noJr)^{eHl{, KoHcyJlbra\Ynu 6rura [peAocTaBJIeHa He [o3AHee rreM B TeqeHHe

10 Asefi co AH, ocyqecrBJreHr,u 3arrttcu. perouen.4yercr, .rro6rl r{MeJracL

Bo3MoxHocrr nrfopa BpeMeHH KoHcyJrbrarlr{r{, npr,r 3ToM npeAocraBJrrJrocb KaK
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MHHr,rMyM ABe KaTeropnr BpeMeHr,r rroJrrreHl{, KoIrcyJIbTaIII'IH: IIOJD IeHI'Ie

KoHcyJrbraq4u B pa6oqee BpeMf, B pa6oqufi 4exr, [oJrytleHrle KoHcynbraqllla

[ocJre oKonrraHlrr pa6o.rero BpeMeHr,r n pa6ounfi AeHb mr6o n Hepa6ourft Aess.

KnanuQurlr{poBaHHbrM cnerlrlrzrJrucroM [pu3Haerc, nro6ofi KoHcyJIETaHT,

orBerriloulufi rrpuneAeHHbrM Hr,rxe rpe6onanuf,M K xnanraQuraq[u cuelluulnl{cra

crryx6rr. Ilpnuercarr B KatrecrBe KoHcyJrbraHToB r[II, He o6naAaroulrx

cooTBeTcTByrorqefi rra-rruQnratluetrt, cryx6a He AoJIxHa, nocKonbKy

or KB€tJII,IQuxaqun c[euuan]IcroB HaupflMylo 3aBLIcI,IT KarrecrBo oKillbrBaeMblx

ycrryr.

Brr6op KoHcyJrLTaHTa, KaK [paBlrJro, AoJrxeH flpeAocraBJlffTbct uoJqrqarello

yc:lyrlvr, xoroprrfi ,{oJrxeH HMer6 Bo3MoxHocrs o6parilTbcfl. 3a KoHcyJlsraqneft

He [pocro B crryx6y r nro6or"ry JII{qy, a K KoHKperHoMy Jlrrqy, KoropoMy

oH AoBepf,er. PexoueHAyeTcfl puBMeIrIaTb nnooprrraquro o KoHcynbraHrax

Ha cafire crryx6u AJtf, ocyrqecrBJreHrrfl unSoprraupoBaHHoro arr6opa

rroJrfrareJrrMr{ ycnyrll. PasueuleHue raroft uu$oprraauuu ocyulecrBilf,ercf,

c freroM geficraltoqero 3aKoHoAareJlbcrBa o nepcoH€ulbHErx AaHHLIX.

flpu gToM Bo3MoxHocrb [oJrfreHl{f, ycJIyrE oupeAenflerc,

He rro AocTy[HocTr,r KoHKpeTHoro KoHcynbTaH.Ta AJL [oJrrIeHI,I.f, ycJrynl,

a no Bo3MoxHocrr,r rroJrfreHr{.f, KoHcyJrbraryvr y nro6oro xranu$nqupoBaHHoro

cnequ€rJrr,rcra B o[peAenennufi cpoK (uaupurvrep, e"rn 3a[I{cb Anf, noJrfrenufl,

KoHcyJrbraqu[r Bo3MoxHa B TeqeHue 2 anefi, oAHaKo 3an[Icb K KoHKperHoMy

KoHcyJrbraHTy Bo3MoxHa He paHee, rreM qepes 24 gnn, crryx6ofi o6ecne'reHa

Bo3MoxHocrb roJryqeHus KoHcyJrETa\wv B AByxArreeHsrfi cpor). Vcrryra Moxer

6rmr oKa3aHa oAHoBpeMeHHo AByM, KoHcyJrbraHTaMrr rro perueHl,Irc crryx6m

c conracu.r nrE6o rro HHHITI{aruBe [oJrJrIareJUI ycJry]:]I.

I{nQoprraaqux, noJDnreHHEL, KoHcynbraHToM B xoAe oKa3aHr[fl ycnyru,

sBr.ffercf, ronQn4enquaurnofi t,r rlpeAcraBJrrer co6ofi uepcoHaJIEHbIe AaHHbIe.

PasrrameHr,re raxofi rau(popl,raquu 3alpelqaercfl, o6x:anHocrb co6moAatr

ronQn4enqlraJrbHocrr unQopl,raquu 3aKpe[n-rercf, B -rpyAoBEIx AoroBopzrx,

AOnXHOCTHbIX I,rHCTpyKIIr,r.flX, TpaXAaHCKO-IrpaBOBbX AOrOBOpax 14. LIHbD(
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AoKyMeHrEx cJIyx6EI. OcyqectuleHrre 3arrprcu xoAa KoHcyJrbrar\Ltu

IIo I/tHlrqEarLIBe crryx6rr nu6o KoHcyJIbraHTa 3a[peqaercr no lrc6srM Morr,rB€tM

(nrruouaa [oBrrrueHre xna.nnQHKaqEH KoHcyJrbranta), 3a r,rcKrrroqeuueM cJDEraeB,

KorAa [oJrfrarenb ycJryru AEUI Ha oro cBoe nrrcEMeHuoe couracue. PeroueH4yerc,

pa3lrcHlarb AaHHbIe MoMeHTBI crreqlranucraM orAeJrbHo, c ifnxcaqrEefi fiarm
o3HaKoMJleEvltfr' c npaBI,IJIauu pa6orbl c nepcoHaJrrHbrMa AaHHhrMr,r ro.qnlrcbro

cIIeqEilrlrcTa.

flocne oKa3arll{.f, ycJryru floryqarerro ycJryru AonxHa 6rrrr [peAocraBJreHa

BO3MOXHOCTB OIIeHI4TE ee KaqecTBo.

Br,qarrau ycJryr upl,I3Halorcfl oKa3arrlre ycJlyrur orrHo B noMerqennu cryx6rr
(o'rnar KoHcyJrETa\r45), oKuBaHLIe ycnyru orrHo rro Mecry xureJrBcrBa rroJrJ rarent

ycJlyru ilIrvr B BbIAeJIeHHOM AJLfl rIpOBeAeHr{' KoHcyirbra\uu rroMetqeHr{}r

(nsles4nar KoHcynbrartrw),. ora3arrue ycnyr[ AucraHrIEoHHo (4ucranqproHHzy

KoHcyJIBTaIIux). florryr,rareJrl{ ycJIyrE B[paBe rrr6parr neo6xo4n*rrrfi nu4 ycJryrr,r

(c ) IeroM orpannuenufi, ycraHoBJreHHbrx Allfl. nrres4nofi KoHcyJrBTarIEr,r

crryx6ofi).

Knro'resbre rpe6orauur K KoHKperHbrM Br{AaM ycJryr peKoMeHAyerc{

ofipeAeJr.flTs cJreAyrcrqr,rM o6pasou.

O"aon Kowcynbmaqufl- flpeguoraraer oKa3aHrre Koncynbraufiu B 3AaHr,rr{,

o6opygoaaHHoM neo6xoAI,IMbIM o6pasorra An o6ecne.rexus Aocry[Hocrr,r,

BKIIOqEI"I AOCTyIIHOCTE AJL JIL\I C OrpaH}HeHHbrMra Bo3MoxHOCTffMr{ 3AOpOBbg

(OB3). floueqentre AJrs. oKzBaHI,L ycnyrrAonxHo coorBercrBoBarb rpe6onanraau

CasfIuH 2.2.4.3359'16 <<CannrapHo-orrr{AeMr,roJrorrdtrecKr.re rpe6onanux

x SnrrE recKlrM Qartopalra ua pa6o.rnx Mecrax>), yrBepxAeHHErM [ocraHoBneHl{eM

Ilasnoro rocyAapcrBelrHoro caHr{TapHoro Bpaqa Poccuficxofi (De4eparylrE

or 2l I{IoH.f, 2016 r. Ns 81, a raxxe o6ecuequsaru ronQugeuq}raJr6Hocrb

KoHcyJlbra\ul4. PerorraeuAyerc.f,, .Iro6rr rroMerrleHr{e pacuoJraraJrocb Ha [epBoM

3T€DKO. floueqeuue AonxHo [o3Bon rr cso6oAHoe pa3MerrleHr,re neo6xoAnMoro

o6opyAonaHvtfl., a raKxe JII,Iu, )rqacrByroqux B flpoqecce oKa3aHr,rf, ycJryru, 6rrrr
ocHarrleHo rrre6e.urro z ueo6xo,ryrMbrM o6opy4onaHr,reM.
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O6opy.uonaHr,re rroMerrleHrrf, Nrfl. oK€BaHLrfl ycJryru AoJIxHo rIo3BoJLflTb

KoHcyJrbraHTy Bo3MoxHocrr o6paqarbcfl K TeKcrzIM HopMarLIBHbIx rlpaBoBbrx

vt HHbrx aKToB, ocyrqecrBirrrE floucK ueo6xoAutr,toft unooprraaqun B cer[4

<<Hnrepner>>, ornpaBJrf,Tb nl{cbMa rro enerrponnofi [oqre. ,{olxHa

o6ecue.uBarbc.f, Bo3MoxHocrb AeMoHcrpu\Lru nnQopnaaquu Ha gKpaHe

[oJrrraTeJrro ycJryru.

Tpe6yercr o6opyuonarr 3oHy oxlaAglflr** A1lg_**I_419"**npra6nnunx

Aiur roiryqr* 
" 

KoHcy*rrbrurl"l.T oT"Aaroulr{x ceoefi oqepeAla.

'. - Heo6xoAr4Mo _@ aur45. An-a reteft nbryrareleft yclynr,

-F 

-*-**.:*---,..-

Korop€u 6yaer Har(oAr{Tbcfl B rroMerrleHrrrr AJUr oKa3aHr,r.f, ycJryru. 3ona oxrlAarrn

AJu Aerefi 4onxna 6srrr oclarrleHa rrrpyrrrKaMr Arrfl 4erefi pa3Horo-.-Be3pap1a,

Boguoxnocrr npprcyrcrBu, pe6enra B rroMerrleH[r{ Ha BpeMt rloJrfreHlrf,

KoucyJrbrarllwr rpeAocraBrrflerc no nrr6opy cnyx6u nn6o BceM rloJlfrareJrtM

ycJryrr,r, ru6o orAeJrbHBIM r,rx Kareropr{flM (naupnrep, JIIIIIaM, rBrltloql{Mcf,

eAr{HcrBeHHbrM 3aKoHHLrM rrpeAcraBHTeJIeM pe6enxa, He o6yrarorqeroc,

B o6pa:onaremnoft oprauusaqnu). Peurenue o rpucyrcrBllu pe6enra

B rroMerrleElrr4 AJUr oKa3aHus, ycilwu B xoAe oKEr3ilr[r ycnyru ocylqecTBJlffeTc,

[oJrrrareJreM ycJryru, I,IcxoA, r,[3 coAepxaH[s ero 3alrpoca K KoHcyJIbTaHTy,

xapaKTepa pe6enra r{ Apyrux o6croqrerbcrB.

Borcsduan KoHcynbmaqtn. flpe4crauser co6ofi KoHcyJrbralllilo ro Mecry

XLtTeJIbCTBa [OJrfIaTeJIt ycJIyIu LTIILI B BbIAeJIeHHOM AJrf, npOBeAeHI{fl

KoHcyJrbra\vu; [oMerrleH[ru (naupuuep, B cenrcrofi IrIKoJre, AercroM caly).

KoncylrraHT EonxeH r{Merb c co6ofi o6opygonayl4e, rro3BoJutroulee o6parqarbcfl,

K TeKCTaM HOpMaTr{BHETX rrpaBoBbrx Lr IIHbTX aKTOB, OCyUIeCTEITf,Tb IIOpICK

neo6xoAluvrofi un$opl,raquu B cerpr <<I,Inrepuet>>, or[paBJrf,TL [I{cbMa

rro enerrponuoft uorrre, a raKxe Bo3Moxnocrb AeMoHcrpaq[rr nHQoprvraqnu

Ha orqpaHe uoJryqareJuo ycJryru. O6opy4oaaulre He AonxHo rpe6oratr

uoAKrrcrreEkrs. K SneKTpoceTlr fioJrrlaTeJrtr ycJIyrH.

flparo Ha Bbre3Ar{yro KoHcyJrbrarlurc rpeAocraBJrflstc . orAenbHblM

Kareropnf,M rpoKAaH rro perueHluo crryx6u. PeroueH4yercf,, qro6rr B raKne
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KareropEE 6rtru BKrK)qeHbI rpaxAaHe [eHcr,roHHoro Bo3pacra, r,rHBaJrn4rr uepaofi

u nropofi lpytrtr, rpaxAaHe, BocfilrrbrBurroulIne pe6eHKa B HenoJrHofi ceMbe

LnBJUIIouryIec, eAr,rHcrBeHHbrM 3aKoHHbrM [peAcraBr.rreJurM pe6enra

AoruKoJlbHoro Bo3pacra, xe o6yraroqeroc, n o6pasoBareJrbHofi opranz3arlyrvr,

rpax,qaHe, rrpoxllBzlroulue nne upe.{enoB TpaHCIIopTHOft AocTynHOCu crryx6rr.

flparo au6opa KoHcyJIbraHTa B AaHHoM cJrfrae He peaJru3yercfl., ecJrlr r4Hoe

He oIIpeAeJreHo crryx6ofi. Brr6op oc)rulecrBrrercs crryx6ofi c )rreroM

opraHlI3aIII{I,t oKa3aHu, ycJryr. OxasaHue ycJryr[ HecKoJrbKr.rMr{ KoHcyJrrTaHTaMLl

oAHOBpeMeHHO rre OcyrqecTBJrreTcr.

flpano su6opa BpeMeHI{ oKa3au}r, ycJryr[ B AaHHoM cJryqae peaJrlr3yerc,

qacrr,[rruo, B Qoprr,rare au6opa (oKHa>) BpeMeHI,I AJr.f, oKa3aHnf, ycJryru,

[o3BOJrf,IOIqerO rrecTb Bonpocbr HeBo3MoxrrocTla TorrHoro nporHo3r{poBaHu,

TpaHcropuroft cury arrytu.

,{ucmaruquowruon Kouq)nbmaqun. Moxer 6rrrr oKa3aHa uo nu6opy

loJryqaTenfl ycJlyru nocpeAcTBoM releoouuofi cB.f,3IiI, a raKxe cBr3r.r

c I{crIoJIb3oBaHI{eM Irfutepuet-coeAl{HeHrrr. Perouengyercx rlpeAocTaBnf,Tb

rroJrlnrarerltM ycilyru su6op yAo6noro HM TeJreKoMMyHr,rKarllroHHoro cepBuca

LI3 LIMeIOIIUIXCI B AOCTyne Cryx6u. PerOIvreHAyeTCt, .IrO6Sl KaK MT4HLIMyM OAI{H

TeneKoMlryHuraqnorurHfi cepBr,Ic [o3Bors[ ocyqecrBr.f,Tb BrrAeocBfl3B

c [oJI]nIaTeJreM ycJIyr]I r{ AeMoHcTpaqI,Irc rroJryrraTenro ycnyru Ha sKparre TeKcToB

HopMarHBHbD( [paBoBBrx rr r{Hbrx aKToB, apyrofi ranQopnaaqnu.

fittt yctofi.runofi cBfl3u Bo BpeM, AracraHrl]ronnoft KoHcyirbra\Hu

peKoMeHAyerc, o6ecue.Iuu 6ecnepe6ofinoe I4nrepuer-coeAr,rHeHue

H KaqecrBeHHoe teueQoHnoe coeAraneHlre.

Cxopocru lfutepuer-coeAl,IHeHufl AoJrxHa [o3BoJrrrr r,rcrroJrb3oBaHrae

ayAlro- I{ Bl{AeocBfl3u, a raKxe AonxHa no3BoJrf,Tb KoHcyirbTaHTy AeMoHcTpauurc

Heo6xoAr{MED( Marepr,raJroB.

B xoAe Ar,rcraHrlr,roHHofi KoHcynbrarl[ru KoHcyJrbraHT AoJrxeH r{Merb

BO3MOXHOCTb OKa3arb nOMOITIb B qACTyr UCrrOJrb3O BAHnfl. [OJrr{aTeJreM

KoHcynbra\nu Bo3MoxHocTefi osl6paunoro cepBHca (nanpuuep, o6rxcuuG,
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KaK MoxHo BKJIIoq[Tb BHAeo, ru6o orKpbrrb Qafiir - TexH]rqecKaf, norvroqr).

Texru.IecKz!.f, rIoMoIIIb Moxer 6sru oKa3aHa ruo6su npeAcraBr,rreJreM cnyx6rr,

BKJIK)qaf, JIIIU, He tBJITK)IqExc, clerIH€LJII{craMI{ cnyx6u il He o6naAarorqnx

rcnaruQuxaquefi TaKux cueqrruu[croB.

B cJqrtlae, ecJIH KoHcyJIbrarIEIo He yA€urocr oKa3arb, lu6o 3aBepur,rrb

uo rIpHEIHHe TexHIrHecKI4x npo6neu, Bo3H[IKIur{x co cropoHu clyx6rr, crryx6a

o6ecne.Iuraet cxopefiruee perueHrre AaHHErx npo6neu v o6ecue.r[naer

Bo3MoxHocrb rroBTopuoro [oJrfreHr,rs KoHcyrbrar\nv a y4o6noe AJrr noJqrrrareJu

ycJryru BpeMfl B cpoK He rro3AHee 48 qacoB c MoMeHTa Haqzura [epBoHaqatrnofi

KoHcyJrbTaIIuH. B cJIfIae, eclrv KoHcyJrbrarlruo He yA€rJrocb oKa3arb, .iru6o

3aBeplul/trb IIo upptqEHe TexH]rqecKr.D( npo6reu, Bo3HuKIIrr{x co cropoHbr

IloJrflarenf, ycJlyru, cnyx6a oxl4Aaer BoccraHoBJreHr{rr cBs3r,r u o6ecueqr{Baer

BO3MOXHOCTL nOBTOpHOTO UoJryrleHr.rfl KOHCyJrbTarIrrH r yAo6noe Arrr noJD raTeJu

ycJryra BpeMf, B cpoK He [o3AHee HeAeJru c MoMeHTa Haqara nepBoHarraluroft

KOHCyJrbTal{xn.

flonyrareJrr{ ycnyr rBJr.f,rorcfl lpn)KAaHaMr,r pa3nuqHrur xateropuft :

- poArrrenz (saronHrre rrpeAcraBr,rreJrlr) aerefi ;

- IptDKAaHe, XeJIaIOqUe npuH-sTb Ha Bocflr,rrauue B cBoI,I ceMLI{ 4etefi,

ocraBrrr[xcs 6es uorreqeHlrf, po4lteneft .

florqr.rareru ycJryr [oJr)ruaror ycJryrr,r uo co6crsexHoMy 3a[pocy,

opraHu3aul,[H He BlpaBe HaBr3brBarb [oJrfreHlre ycJryr[. flonfrarenu ycJryr

o6parqarorcu 3a ycnyroft ro Mepe Bo3Hr{KHoBeHH, neo6xoAuMocrr[, H I{Meror

rlpaBo Ha IloilfreHl{e 6onee, .reM oAHofi ycnyru B Teqenrre KaJreHAapuoro roAa.

Ko[a'Iectso u o6reM [ofiyrlaeMbrx ycJryr Moryr 6rrrr orpauuqeHbr B cJr) rae, ecJrr.r

ycJIyrH oKtBEIBaIorct B paMKax rocyAapcrBeHHoro (lrynnqranarrsnoro) 3ryamufi.

Kareroplau uorryvateneft ycJlyr, r.rMero[tr]x npaBo Ha 6ecnnauroe

noJr) reH[Ie ycJryru 3a crler cpeAcrB 6roAxeror 6ro4xerHofi cncreurr Poccnficxofi

@egepaqrar, a raKxe KoJIHrIecrBo ycJryr o[peAeJrrrorcf, B ycraHoBJreHHoM

HOpMaTIABHbIMLI UpaBOBbIMTI aKTaMr{ COOTBeTCTByTOTqe|O ypOBHf, flopflAKe.

B crry.rae, ecJII{ [oJryqareJrr ycJryrr{ HMeer rrpEIBo sa 6ecurarHoe roJrfreHue
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ycJryrr{ 3a crrer 6roAxeroe 6ro4xemofi cI{creMEI Poccraftcroft (Degepaqnr,r,

He AorrycKaeTc, ssuluaHlae ruIaTbI 3a ycJryII{, QuxancupyeMrle t3 cpeAcTB

6rcAxera.

B crryrae, ecJrlr ycnyra oKa3brBaerc, Ha Bo3Me3AHoft ocnose, crorlMocrb

ycflyrrl o[peAen ercf, B coorBercrBrrr{ c rpe6onanvaupr 3aKoHoAareJIEcrBa

E c )rqeroM opraHr[3arlrroHHo-npasoaofi $opusr rcpllAl,IqecKoro Jlnqa vr rvffia

ro cyAapcrBeHHoro (uynnqunarrruoro) frpexAeHur, Koropble rpeAorlpeAenfl rcr

BO3MOXHOCTT,T OpraHrI3arIUU CZIMOCTOTTeJTbHO yCTaHaBJIHBaTb IIeHEI B paMKax

ycJryr B cocraBe npl,ruocrrrlefi AoxoA AeflTeJIEHocrIr. B cnyrae, ecJII{ orAenbHble

Kareropr{}r rroJrfrareuefi ycJryr 6yayr rroJryn{arb ycJlyrn sa co6ctneHnufi cqer,

peKoMeHAyerc, o[peAeJIeHI{e IIeHbI Ha ycJryru c yqeroM o6ecue'Ieur,

MaKcr,rMrurrnoft Aocryrruocrll ycJryr Ar.[ uoJrflatelefi .

He ucnmoqaercfl cvryapfl., KorAa AJrf, pa3irlrttnblx xareropnfi uolyrarelefi

ycJryr 6yAyt ycrauaBn[rBarbc{ pa3nuttHbre Bo3MoxHocrtl B qacrl,I KorllqecrBa

ron5rqssMED( ycJryr B K€rJreHAapHoM ro[y. Konnqecteo ycJryr, oK{t3bIBaeMbIx

3a cqer cpeAcrB [oxeprBoeatuit, u noJrfrareJru AaHHtrx ycJryr o[peAeJUIIorc,

xeprBoBareJleM. Koru.rectno ycJryr, oKEr3ErBaeMErx 3a c.Iet co6crBeHHErx AoxoAoB

opraur{3arlytyL, B cocraBe xoropofi co3AaHa cJryx6a, otlpegeJrtlorcf B uopf,.uKe,

ycTaHoBJIeHHOM yCTaBOM OpraHrr3{lq}I[.

Opranusaqnx, ilnaHl,IpyrcIuaf, co3AaHI,Ie clyx6u, o[peAeflfler raKxe

u Kareropulr noJryqaretefi ycnyr, Koropbre 6yayr IroJIfIarL ycJlyru 3a cqer

cpeAcTB I43 pa3[HrIHbD( ITCTOqHIKOB.

Oco6sre upaBa B rracrr.r uoJryreHr,r, ycJryr MoryTr 6rtrr ycraHoBJIeHEI

14 Arrfl Apyrrx rcareropufi uoJrfrareJreft, naupuMep, Mzlrloo6ecne.{eHHbrx rpa)KAaI{,

rporqaH c MHoroAerHbrMrr ceMbrMr,r, rpiDKAaH rI3 (MoJIoAbIx ceMefi>>, uenolutrx

ceuefi, rpaxAaH c AeTLMH c oco6rrnau norpe6HocrrMl{ u r.rl. Onpe4elexue

rrpr,rHaAJrexHocrr,r floJryrrarenfl ycJryrH K KoHKperuofi Karerop]I]I oqpeAeJlrercf,

B COOTBeTCTBTII{ C HOpMaTr{BHBTM}r aKTaMI{, KOTOp6Ie yCTaHaBJII{BarcT [paBO

AJrf, coorBercrByloul{x Kareropufi rpaxAaH Ha [oJrfreHne ycJlyr.
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B cJrfrae, ecJrla olpeAeJreHHbre Kareropu[ IroJr)rlareJlefi ycJryn{ I{MeIor

cJroxHocTr{ c AocryuoM K rrpeAocTaBnserraoft ycJryre, peKoMeHAyeTcfl oll,IcaTb

Kareroplau uonyrarenefi ycJryru, r{Merou${x npaBo Ha noJrfreHue oco6oro

Qopuara oKa3aHr{fl ycJrym. Hanpnrraep, rp{DKAarr{lM [eHc]roH]roro Bo3pacra,

[poxr{Bzlroqr,rM BHe Mecra Haxox,uemufl, crryx6rr, HHBzIJT}rAaM ueprofi u nropofi

rpymr, ApyrLrM Kareropr{flM rpaKAaH Moxer 6rrrs qpeAocraBJleHo [paBo

Ha uoJrrreHHe ycJryrl,I c Bbre3AoM c[erll4€r.Irr,IcTa no MecTy xI{TeJILcTBa fpuL)KAaIIuHa

- [oJryqgleJrr ycJryr[, lprDKAaHurM, BocflurrlBaroulnrvr pe6eHra B Herrolluoft ceure

u ,BJuroulr{Mc, eArrHcTBeHHbrM 3aKoHHbrM npeAcTaBrrTeJreM pe6eHKa,

ne o6yrarou1eroc, a o6pasoraremuofi opraHr,r3arlu[r, Moxer 6utr [peAocraBJleHo

lpaBo Ha rroJryrreHue ycJryrur oAHoBpeMeHHo .c ycryrofi ro npe6rrnanuro

H [pr{cMorpy sa pe6enrou B TeqeHue BpeMeH}r flonfreHllf, ycJlyru Lt r.n.

B cJ5rqae, ecJrn AocrynHocrb ycJryru Moxer 6utr o6ecueqena

6e: npe4ocraBJreHu.a oco6rx ycroauil [oJryqeuurr ycJryrr{, uoAo6noe orll{caur{e

ne rpe6yercr.

.{orynaeHrrr, oflpeAeirrroulue Kpyr nonyrarerefi ycJryru, Ka.Teropura

rroJrfrarenefi ycrryrn u [paBa orAeJrbrrlrx Kareropnfi n panarEx no[freHr{f, ycnyrn

peKoMeHAyercx uy6nrEuuo pa3Merrlarb Ha oQuqr,rarrruorrr cafire oprarrr43arlur,r,

B cocraBe xoropofi co3Aaercf, cnyx6a.

2.2. HopmarrrBrro-trparonas 6ara

Ycnoeus AJrr oKa3arrur ycJryr ucl4xoJroro-[eAaroruuecrcofi, Mero,u.rqecrofi

u KoucyJlbrarnBHofi uorraolqu poAl,ITeJrf,ur Aerefi co3Aarorcf, c freroM cJreAyrorqrx

HOpMaT[rBHO-[paBOBbrX aKTOB :

- I-paxgancrnfi KoAeKc Poccuftcxofi Oegepaw4u;

- Cenaefinsrft xoAerc Poccnficxofi Oe4epa\vu;

- (De4eparrurrrft 3aKoH Poccuficrofi @egepaquu (06 o6pasonanun

s Poccuficroft (De.qepaquu) or 29 4era6px 2012 r. Ns 273-@3;

- <De4epansHsrfi 3aKoH (06 ocHoBHbrx raparrrutrx [paB pe6enxa

n Poccraficrofi (DeAeparlur,r)) or 24 prroJrf, 1998 r. itlb 124-<D3;
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- (De4epansnrrfi 3aKoH <O uepcoHarrbHbD( AaHHbrD) or 27 r{roJur 2006 r.

Ns 152-03;

- 3axon Poccnficrcofi @eAepaqnn ((O 3arqure rrpaB uorpe6ntereft>>

or 7 Qeepus,1992 r. Nb 2300-I;

- [oA3aKOHrrEre HOpMaTI,IBHBIe rrpaBoBbre aKTbr, npurrrTbre Ha ocHoBalIun

yKa3aHubrx Brrrue QegepaffiHBrx 3aKoHoB;

- CanfInH 2.2.4.33 59 -t 6 <<CanrarapHo-onr{AeMlrorrorluecKue tpe6oranr.rx

x Sxsr.recKr.rM Samopau Ha pa6oqlrx Mecrax>, yrBepxAeHHbre [ocranoBrleHraeM

Frasnoro rocyAapcrBeHHoro caHrrrapnoro Bpaqa Poccuftcrofi @egepaqnu

or 2l uroHr 20L6 r. Ne 81;

- rocyAapcTBeHHEre a MyH[rqE[urEHbre nporpaMMbl, MeToALIqecKrIe

peKoMeHAaquu rOCyAapcTBeHI{EX I{ MyI{[qu[€UIbHhIx opIaHoB BJIaCTITI.

flpe4uonaraercfl. TaKxe, rrro cnyx6a B cnoefi Aef,TeJlbHocrll 6y4er

) rHTErBaTb pen{oHaJlbHble n NTyHI,IqEII€urbHbre HopMaT}rBHLre [paBoBEre aKTbr

(upn ror nzutuuuu).

B xoAe co3Aanlm cryx6u opraHr,r3arl?rtr o6ecue.r[saer KoHTponb

3a 3HaHr,reM u co6rrcderuaena cnerluaJrr,rcraMr{, oKa3brBaIoIuI{Mr{ ycJryr}r,

rpe6onannft uopnaaruBHrrx npaBoBbx aKroB H Apyr[x AoKyMeHToB no BonpocaM

o6pasonauus,, fipaB Aereft vr t4x 3aKoHHbrx flpeAcraBratereft, a raxxe [opsAKa

oKa3aHa[ ycJlyru.

,{emenurocrb cJryx6rr rarxe AoJIxHa coorBercrBoBarb 3aKoHoAarenbcrBy

Poccuftcroft @egepaqun coorBercrByroqero perroHa vr MyHHuI{[aJIbHoro

o6paronanur. KourpoJrb 3a coorBercrBneM AeflreJrbHocrll crryx6u tpe6onauuarra

HOpMaTIiIBHbIx IIpaBOBbIx aKToB ocyIqeCrBJI.[eT pyKoBoAI'ITenL opraHI'I3aIIuu.

lSrt o6ecne.reHr.rq Aef,TeJrbHocru crryx6rr AoJrxHEr 6urr pa:pa6oranu

JroKaJrEHbre HopMarraBHrre aKTbr, onucrrBzrroquil noprgor o6paqeHl,Lf, ra yclyroft,

noprAoK [oJryrreHurr ycJryr[, ycraHaBJrr{saroq[fi MaKcI,IMir"JIbHoe BpeM, oxI{AaHHrI

B ((oqepeArD) Ha [oJrfreHue ycJryrr{, oupeAeirrroqnfi Kareropuu nonytarenefi

ycJryru r,r ucrorrHmu QuuaHcupoBaHr,rfl oKa3aH[rfl ycJIyM AJrfl AaHHrx rareroprafi,

a raKxe penraMeHrupytoqnfi unue seo6xoAuMble Bolrpocbl.
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2.3. KaapoBoe o6ecue.reH[e oKa3aHlrr ycJlyr

Ycnyrn oKrBbrBzlrorcfl pa6oruuranau cnyx6rr, IpI{HTITBIM}I Ha pa6oty

Ha ocHoBaHur4. TpyAoBoro AoroBopa, rua6o cileqtaanucraMla, [pI,IBleqeHHbIMH

K oKa3aHr{ro ycJryr Ha ocHoBaHr{r{ rpaxAaHcKo-npaBoBoro AoroBopa (4arree -
cnequzlnucrur).

Cnequalucrrr AoJrxHbr orBeqarr xnanuQuraqlloHHblM rpe6onaHnxu,

[peAycMoTpeHHbrM noKaJrbHbrMlr HopMaTr4BHbrMu aKTaMU CrryX6rr. ,flannue

rnanuQnraqlrouHbre rpe6oaanue AoIrxHbI o6ecue.Iusatr rnarru$nqupoBaHHoe

oKuBaHlre rroMoulr{ noJrrraTeirrM ycJryr r{ He peKoMeHAyeTc, ycTaHaBJI}IBaTb

r{x Hlrxe, rreM upeAycMorpeHHrre upoQecc]IoH€r[bHblMrl craHAapraMu r oAnofi

u3 [epequcreHHbrx H]rxe 4orxnocrefi. KaanuQuKaIIHoHHbIe rpe6oBaHuf,

K cflerlrrzrJrlrcrnM crryx6rr Qrarcnpyrorcr B AoJlxHocrHbrx LIHcTpyKIII{f,x I{ }IHbrx

JroKnJrbHbrx HopMarI,IBHbrx aKTax crryx6u rua6o B rpaxAaHcKo-npaBoBoM

.IIOrOBOpe.

flepevenr Bo3MoxHbrx gonxnocreft, rpe6onanufi K xeanuQura:llrtvl,

roropufi peKoMeHAyerc.fl [pu3HaBarb AocrarorrHhrMu AJI{ KBzulu$uraqraoHHbrx

rpe6onanufi r cueqlla,JllrcraM crryx6rr - KoHcyJIbraHTaM:

mo6rre AoJrxHocrr,r [eAarorurqecKux pa6ornuroa npoQeccuoHalrHofi

rnanuQuraquonnofi rpyflrtbr AoJrxHocrefi neAaroruqecKl{x pa6oururoB BToporo,

Tperrero, rrerBeproro xsaruQuraquoHHbrx yponneft (sa rIcKJIIoqeHueM

KoHrleprMeftcrepa) e c <<KeanuS uraqraonHblMl{ xap aKTepLI c rrIKaMH

gorxnocrefi pa6ornnxon o6pasonanux>>, yrBepxAeHHbIMI{ rrpuKut:oM

Mnue4paacoqpa3BLrtru Poccnnor26 aBrycra2010 r. Ns 761H

AoJrxHocrra upoQeccuoH€lJrbHofi rsarurQnxaryronnofi rpyn[Er AoJlxnoctefi

pyKoBoAureleft crpyrcypHlD( noApa3Aeuennfr (a cocraBe 4olxHocteft

pa6otrraron o6pasonaHHr), ecJrrr Bo3ruraBJrf,eMoe crpyKTypHoe [oAp€BAeJIeHrre

pe€urrr3yer o6pasosareJrrHyro nporpaMMy wt 4ereft ;

AoJrxHocrb rreAarora-[c[xoJrora (ucnxouora B cQepe o6pasoaanux)

xaannQurcarlu"r4, coorBercrnyoqefi npoSeccnoH€LirbuoMy craHAapry <<fleAaror-

ucr{xoJror (ucuxonor B c$epe o6pasonanux)>>, yrBepxAeHHoMy upl{Kai}oM
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Munrpy4a Poccnu or 24 uroJrf, 2015 r. Ns 5l4ru rpu H€urrl.rufi cra)Ka pa6orrr

He Meuee 3 ret.

KnaauQr,rKaqI,IoHHEIe rpe6oaauux no AoJrxHocrrr KorrcynBTaHTa

peKoMeHAyercs ycraHaBiruBarb Ha ocHoBe rcanzQuxaurroHHbrx rpe6onannft

K [eperrrlcJleHHbrM AonxHocTrM npocTBIM nepequcJleHl{eM, Ha3BaB puI3IurIHLre

Bo3Mo)KHbIe Bapu€rr{Trr xnannQyydtrir4y\ AocraroqHbre AJrfl KoHcyJrbraHTa.

Peronaengyercf, AerilIbHo orr[cbrBarL rnanu$uxaqurc Jrr{q, qprlBJreKaeMbrx

K oKa3aHI{Io ycnyr B KarrecrBe c[equafl[croB crryx6. OnucaHue BbrrroJrHrercfl

c freroM rpe6onarul 3aKoHoAareJlbcrBa o EepcoHa.JlbHbrx AaHrrbD(.

Perouenn;rerc, noflyrrarb couracr{e crrequtlrr}rcroB crryx6 Ha pil}MeIIIeHr{e

sa caftre opraHr,r3aqvtv\ B cocraBe roropofi co3Aaerc.f, cnyx6a, r,ruQopuaqnu

o6 o6pasoBalnvr, rcnaauftura\fiy u orrrrre pa6oru.

PexoueH,4yercfr, qro6rr c[eqrraJrr.Icrbr cJryx6rr e rerreurre EepBoro roAa

pa6otu rrporuru c[eq]raJrlnoe o6yreurie rro BoupocaM oKa3aHlrs ycryr e Qopue

[oBsrrueHlr, raarua{urar\L7v. flpu oroM TaKoe [oBrrrueHr.re xnanuQraxatry4r4

AonxHo 6rrrr peryJr.f,pHbrM, He pexe oAHoro pasa B rrrrB Jrer. Taxxe

qerecoo6pa3Ho yrrurblBarE, qro oKttsaHlre yciryr - gro oco6ufi Br{A Aef,TeJrbHocr}r,

xoroprrfi He coBlaAaer c AerrenbHocrbro rro peullrr{3arluu o6pasonaremHofi

[porpaMMbr ma6o rro paspa6orre MeroAlrrrecKnx Marepr{zuloB. Co4epxanue

uporpaMMsr [oB6rrrreHr{, raannQuxa\vu AonxHo ) rr{TbrBarb cuequQnrcy

oKa3hrBaeuofi ycrryrlr, a raKxe ror Qa*r, qro [or]qareJrf,M[r ycJryru ,BJrrrorcfl

poAr{reirr.r, r{Hbre Jrr,rua ugrcir.lclralloJrr{arerefi ycnyru (a ne 4eru).

Cueuuanucrbr cJryx6 Aorxnrr rrMerb rrpaBo Ha rroJrfreHr,re unQoplaaqnn

o6 oqeme KarrecrBa nx pa6orrr uoJrfrareJrrMlr ycJryr. IrlnQopr"rarllrf, AonxHa

[peAocTaBJr.f,Tbc, n o6esru.reuHofi ifoprrae, He rro3Bomrouefi o[peAeJrr,rTb Jrlltrlo,

oqeHr{Bruee pa6ory crelluarlrlcra.

2.4. Marep[aJrbHo-Texrr[qecxoe o6ecnerreHlre ora3an[s ycJryr

OxasaHue ycJryr rye6yer BbrAeJreHlL AJL cJryx6u orgerbHoro floMelrleHr,lf,

AJrr[ npr4eMa lpaxAarr. flolaerqenue AonxHo coorBercrBoBarb caHr4TapHo-
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srrr,rAeMr.roflorr{qecKr,rM t4 HHbrx TpeooBaHurM, o6opyAouano neo6xoAluraofi

ue6enrro. B cnyrae orrHoro oKa3aHH.fl ycJryr oKa3anlre yciryr ABytrt rpaxAaHaM

B oAHoM rroMerrleHr{[r oAHoBpeMeHHo He AorrycKaercfl. B xoAe oKzBaHI{.f, ycJryru

AonxHa 6urr o6ecue.reHa ronQngenqrraJrbHocrb nnQopuaqnu, coo6ulaeuofi

flonfrareJreM ],cJryru cneulraJrr,rcry cnyx6rr.

Cnyx6a ,qoirxHa 6urr ocHarqeHa o6opy.uon€uureM AJrs oKur3auufl, ycJryr

B Ar{craHrluonnofi Qoprrae. TexsnqecKr,re xapaKTepucruKr,[ o6opyaonanns. AonxHbr

no3BoJx[Tb o6ecuequearr B[rAeocBr3b c fioJrfrareJxflMrr yciryrI,r BEIcoKoro

KarrecrBa. Crryx6a AoJrxrra r{Merb Bo3MoxHocrb oK:BaHr{, ycnyr no re;reQonHoft

cBfl3ur, BKJUOTTE!, BO3MOXHOCTb 3BOHKa [OJryrraTeJIrO yCJIyrII OT CTIeqUZIJTTACTa

cnyx6rr.

flpu oKEBaHrru ycryr B Ar,rcrarrquonsofi r[oprrae AoJIxHa raKxe

ocyuecTBJrrTrcfl TexHuqecKafl rrogepxKa r{ KoHcyJrbT}rpoBaHHe rrofirlalgrta;

ycJryr, I{MeIouMx cJroxHocrr,r c }rc[oJrb3oBaHrreM cpeAcrB cBfl3v.. neo6xo4lurarrx

Anfl roryrreHr{.s ArrcrarilIuonnofi ycnyru. BosrvroxHo co3AaHr,re uo6umnofi

crryx6u, flpeAfloJlararcqee Bbre3A K orAeJrbHbrM Kareropz rM EoJrfrareneft ycryru

c qeJIbIO OKa3aHLL yCJIyIu.

B rurar cnyx6rr AoiIxHbI Bxrrorrarbcfl cleqpraJrr{crbr AJrf, o6ecne.reHufl

lexuuqecrofi IrogepxKr{ uonyrarerefi ycJryr[, a raKxe AJrfl o6ecue.reH[f,

rrepeBo3xl{ clequ€urrcroB cryx6u AJrf, [poBeAeHr,r.r BBre3AHbD( KoHcyirbra\ufi.

Yxasanrue cuerlr{€rJrr4crlr Moryr He coorBercTBoBarb o[prcaHHbrM BErrue

rpe6oraHr,rf,M K cflequarrucraM cnyx6u.

Crryx6a AoJrxHa r,rMerr npocryro cr{creMy rrpeABapuremnofi 3antrau

4ilfl [OJDrqeHH{ yCJTIIA, a TaKXe [peAOCTaBrSTb TeXHr,rqeCKyrO BO3MOXHOCTb

floqrtlareJrrc ycJryrt4 ocraB[rrb caofi or3brB o KarrecrBe oxasaHHofi yciryru.

PexoIraeH4yercf, o6ecue.{Hrr oKaBaH}re ycJryr c ucnoJrb3oBaHrreM

uu$opuaqnonnofi cucreMbr, EHTerpuposaHHoft n Qe4eparrrnrrfi noprarr.

BaxHoft saAa.refi opraHu3arlr4vt fiBilfrercx ciraganue ycnyr, Koropbre 6yxyr

oIIeHeHEI IIOJITIaTeJITMIT yclyr KaK yCJryrU C BEICOKT{M ypOBHeM KarreCTBa.
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Percouen4yercr, .rro6u cnyx6a rro HToraM oK€BaHI4, xax,uoft ycJIyrE

rrpeAnaruua [oJrfraTeJrro ycJryrE oIIeH[Irb KaqecTBo norryuenHofi ycJlyrlr

(eosuoxno, orBerI4B Ha cepuro BonpocoB, xapaKTepll3ylouEx KarlecrBo

rrpeAocraBJrennoft ycJryru - [pocrora 3au'krcvr AJIf, rIoJrfIeHuA ycJIyrH, (AJIHHa

oqepeArD), co6nro4eHr,re cppKoB 3arrucll AJII rloJrfrenrfl, ycJryru, coorBercrBr{e

peilrbHoro BpeMeHu pa6our cnequurntncra ycraHoBJIeHHoMy ciryx6ofi BpeMeHriI,

KaqecrBo pa6orrr creuuaJrr{cra crryx66l, Kaqecmo pa6orrr ruq, o6ec[eq[Baloulux

TexHuqecKoe co[poBoxAeH]Ie rIoJryrIeHI{t ycilynr, u r.n.).

,flocruxenue rleJrefi u 3aAaq crryx6sr HeBo3MoxHo 6es [oBEIrueHIl[

rrarrrasuxaquIa cfleqr{aJrrrcroB crryx6rr. O6ecne.reHue floBbrlrreHl{f,

rnalnQnxa\ilt4 KaApoB f,BJr-f,erc, saxHofi cocraBrslorqefi qacrrlo opraHn3ar\t4r4

crryx6rr, B ToM rrr{cJle opraHu3oBblBaerc{ BeAoMcrBeHHbrM rlpoeKTHblrr,r oi[ncou

HarIr{oH€uIEHoro npoel(Ta <<o6pasoaaH}re).
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3. OCHOBHbIE IIPTIHUI,ITIbI OKA3AHT{fl KOHCyJTETATT{BHOfr

IIoMorqu

Cueuuarucrsr crryx6u AonxHbI xopouo 3Harb Aeficteyloqee

3aKoHoAareJrbcrBo, HopMarI,IBHbIe aKTbr, yKBaHHbIe B n. 2.2. Hacrorlqlrx

MeroAutrecKr{x peKoMeHAa\nit, a rzlxxe KrloqeBble peIueHI,L B paMK,tx

rrpaBorpuMeHr4TeJrbnofi npamnKlr rro Bo[pocaM rpaB n o6ssannocteft pe6enxa

n cSepe o6paronaunf,. He AorrycKurrorcf, KorrcyJrbrarllrrd, Hapyuarcuue upaBa

pe6enxa n cQepe o6pasoranu-e. B qacrHocrrr, oro Kacaercs BorrpocoB rpaB

pe6eHra KaK )rtlacTHnKa o6pa.sonareJrbHoro upoqecca.

Kponae roro, cueql,rEurlrcr crryx6u BcerAa AoJIxeH noMHurb o roM,

vro pe6eHoK, xorb u He f,BJrflercf, B nomrof Mepe Aeec[oco6urru, TeM He MeHee,

f,BJr.fiercf, nonHo[paBHbrM rpiDKAaHI{HoM Poccnficrofi @egepar\vtv, I,I HMeer Bce

npaBa, rapaHTnpoBaHHbre Anr rpaxAan Konctnryquefi Poccuficrofi @e4epa\vlt

n parnQuqupoBaHHsrM Ha repprrropnn Poccuftcrofi OeAepaqurr MexAyHapoAHbIM

3aKOHOAaTeJIECTBOM, BKTIOq€UI npaBo Ha CB,Oe MHeHUe, Ha yBaXIATenbHOe

o6parqeHue, Ha 3arrIHTy cBoero AocrouHcrea, $raauqecKyro HerrpllKocHoBeHuocrb,

mfiuy rreperrucKu u rene$oHH6D( neperoBopoB, 3arquTy rrepcoH€urbHblx AaHHbrx

I4 UHbIe.

Ha sauqury upaB r,r t4HTepecon pe6eHKa B KoHerrHoM HTore AoJIxHbI 6um

HanpaBneHbr ycI,IJrI{, Bcex BoBJrerIeHHbrx cropoH, KaK ero, TaK H o6pasonareJlbHblx

opraHr{3aurafi, cneqraaJrbHbrx opraHoB [r KoMrrccufi, cosganHrrx AJr-f, 3alrlrrubl rrpaB

HecOBep[eHHOJIeTHITtX, KOHTpOJILHbIX [1 HaA3opHbIX OpraHOB, TaK V KaXAOTO

pa6ourma c.rryx6rr u cryx6rr B rreJroM.




