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06 yTBepkaeHun MeToqHYeCKHX PeKoMeHAauMii 10 OPraHK3aLMH nponecca
OKA3aHMsI NICAX0JI0T0-Nearorn4ecKoi, MeToaHYecKoii u KOHCYJIbTATHBHO#M MoMomu
poauTesiM (32aKOHHBIM MPEACTABHTEISAM) /ieTeil, a TaKKe rpaxKiaHaM, ;xeJarIHM
TPHHSTE Ha BOCIHTAaHHE B CBOM CeMbH JeTel, ocTaBmuxcs Ge3 moneyenns

poauTeneii ‘

B cootBerctBHM ¢ KOHTPOJBHOM ToukoM - 2.1.8. mnaHa MEepOINpHATHiT
denepanbHoro mpoekra «IToaxepxka CeMeH, HMEIOILUX JIETeH» HALHOHATBHOTO MIPOEKTa
«ObpazoBaHuey», yTBEpKIEHHOrO npesuauymom Cosera mpu [Ipesuaente Poccuiickoii
Qesepammu Mo crparerudeckoMy PasBUTHIO ¥ HALMOHAIBHBIM HIPOEKTaM (IIPOTOKOI
oT 24 nexabps 2018 r. Ne 16):

1. VIBepauts MeTomMuecKne peKOMeHMAMH 1o OPraHH3alliK MPOLECCa OKA3AHMUS
TICHXOJIOTO-TIeIarOrM4eCKOH, METOAMYECKOH M KOHCYNHTATHBHOM MOMOLIH pOIUTENIM
(3aKOHHBIM NIPE[CTABMTENIM) JeTel, a TaioKe TPaXJaHaM, JKEJAOIUM [PUHATH

Ha BOCIIMTAaHUE B CBOH CEMBU ﬂeTeﬁ, OCTaBIIMXCs 0e3 roneyeHus po,umeneﬁ.

2. KonTpons 3a ucrionHenneM HacTosmero PacTOPsHKEHHMS OCTABIISIO 32 COOOMM.

3amecTurens Munucrpa ’ M.H. Pakosa

06 yTBepxneHnn MeTo Mg eCKIX pexomeHpanuit — 02
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ITpunoxxenue

YTBEPX/IEHbBI
pacropsbkeHrueM MuHHuCTEpPCTBA
npocsenienus Poccuiickon Oenepanum

0T<<L»MZ&,2019 r.Ne P-A6

MeToauyeckne peKOMEHIALMH 10 OPraHu3aliy NPoLecca OKa3aHUA ICUX0JI0I0-
NeJaroru4ecKoi, MeToIMIeCKON U KOHCYJILTATABHON NOMOLIM POIUTENAM
(3aKOHHBIM IPEACTABUTENIAM) AeTel, a TAKKe IPakKIaHaM, XKeJaI UM NPUHATH
HAa BOCIIMTAHHME B CBOM CEMBH JeTel, ocTaBIIMXCs 6€3 moneyeHnsi poauresieit

O6 yTBepXACHUM MCTOAMYECKUX peKoMeHaauui — 02




Hacrosime MeToamdeckue peKOMEHALMM 1O OpraHM3allMH  IIpolecca
OKa3aHUS  [CHXOJIOTO-NearOrUYeCKOM, METOAWYECKOH U  KOHCYJILTATUBHOM
TOMOIIHY POJMTENSAM (3aKOHHBIM TIPEJCTABUTENSM) NeTel, a TaKkkKe I'PaKIAHAM,
KCJIAIOIIMM IIPHHATh Ha BOCIIMTAaHME B CBOM CEeMBH JeTel, OCTaBIIMXCS
0e3 noneveHns poxureiel (nanee — METONMUECKHE pPEeKOMeHIaluH) pa3paboTaHbl
BO HCITOJHEHHE KOHTPOJIBHOM TOYKW 2.1.8. mmana MepompusTuii denepaabHOro
mpoekta «llomnepxka ceMeH, HMEIOIMX JeTel» HAUMOHANBHOIO IIPOEKTA
«O6pasoBanue», YTBEpKIEHHOro TpesumuyMoM CoBeTa mpu  Ilpe3supente
Poccuiickoit Denepamuu IO CTpaTerMueckoMy pasBHTHIO M HAIMOHATHHBIM
IpoexTaM (IIpoTokod oT 24 nekabps 2018 r. Ne 16).

Hacrosimue meTomuueckne peKOMEHAIMM HAIpaBleHbl Ha obecredeHue
CIMHBIX OPTaHU3AMOHHBIX YCIOBHM IS OKa3aHHs IICHXOJIOTO-II€arorm4ecKoii,
METOJIMYECKOM M  KOHCYNBTATHBHOM INOMOIIM  pOAMTENSIM  (3aKOHHBIM
NPE/CTABATENAM) Je€Tel, a Takke TIpaXIaHaM, IKeNalolluM IIPUHSATH
Ha BOCTIUTAHHE B CBOM CEMBH JIETEH, OCTaBIIMXCS (e3 MoneYeHus poauTeIe.

IlpuMeHeHHe HACTOSIIMX peKOMEHJAUMil He sBIAeTcs TpeGOBaHHeM,
NO/UIKAIINM  KOHTPONIIO IIPH  IPOBENCHHM IIPOBEPOK B  OPraHU3aIHsAX,
OCYHMCCTBIIOIMX ~ OKa3aHWE  IICHXOJOro-TIeJaroriyeckoi, MeTOIHYeCcKOM
M KOHCYJIbTaTHBHOH IIOMOIIM DPOIMTENSM (3aKOHHBIM IPEICTaBHTENSIM) JIeTei,
a TaKKe rpaxaaHaM, XeNalolluM NPUHATh Ha BOCIIMTAHWE B CBOM CEMBH JeTel,
OCTaBIIMXCs 0e3 MOIEeYeHHs PONUTeNeH, OpraHaMH IroCyIapCTBEHHOTO KOHTPOJIS

(Hag3opa).



L TEPMUHBI 1 OITPEAEJIEHHAA
Jlisi uened HacTOANIEr0 [JOKyMEHTa IIPUMEHSIeMBle B HEM TEPMUHBI

U ONIpENEJICHHs UMEIOT CIIeNyIoIee 3HaYEeHHeE:

Yceayrn IICHX0JIOro-NeJarori4ecKoi, MeTOAHYeCKOo#
M KOHCY/ILTATHBHOH NOMOmH (nanee — yCIyru) — YCIIyTH, OKa3bIBaeMbie
HoNy4aTensM (poauTensM (3aKOHHBIM MPEJICTAaBUTENSIM) JHeTel, a Takke
rpaXJaHaM, JKEJAIONIMM [pPUHATh Ha BOCIIMTAaHHE B CBOH CEMBH JeTel,
OCTaBIIMXCS Oe3 IONeYeHWs poaWTeNel) (Jalee — pPOOMTENHM) MO BOIPOCAM
o0yueHns ¥ BocIUTaHus pebeHKa. YCIyra OKa3sBaeTesl Kak OJJHOKPATHAS [IOMOIIb
MOJNyYaTemo, B (OpPME KOHCYIBTHPOBAHHA IO BO3HHMKIINM BOIPOCAM
NPOJIOJDKUTENIBHOCTEIO He MeHee 45 muHyT. KoHKpeTHOoe conepkaHue ycayru
(mcyxonoruyeckasi, nefaroruyeckas, MeTOJUIecKasi, KOHCYIHTATHBHAS IOMOLLB)
ONpeessieTCs NPH OOPAIUECHHH 33 [OTyYeHHEeM yCIlyId, HCXOAS U3 MOTpeGHOCTel
ofbpaTuBIIIerocs rpaxIaHuHa.

OCHOBHO# 1ENbI0 0Ka3aHMUs YCIYT PORHUTENSM ABISETCS CO3TAHHME YCIOBHUIA
AJisl TIOBBIIICHHS KOMIICTCHTHOCTH pPOAMTENEH IeTedf B Bompocax oGpa3oBaHUS
Y BOCIIUTaHUS.

®enepanbHblii nopraJn MH(OPMANHOHHO-NIPOCBETHTE,/ILCKOMH
MOAJEP/KKH poiuTeliell (Jamee — QenepanbHbIi mOpTan) — WHPOPMALMOHHEIN
IOpTaJl, HANpaBleHHbIH Ha OKa3aHHe HHGOPMAILMOHHO-IIPOCBETHTENHCKOM,
METOAMYECKOW ¥ KOHCYJIBTAallMOHHOM IOAEP)KKHA POTUTENISIM JeTel, B TOM YHCIe
B BO3pacTe€ [0 TpeX JIeT II0 BompocaM oOpa3oBaHWS ¥ BOCIIMTaHHUS,
obecreunBalOIMA  B3aMMOJIEHCTBHE  pOAMTENEH ¢  0Opa3oBaTEIBHBIMU
OpraHu3allisIMM, OpraHW3aUHsIMM, OKa3bIBAIOUIUMH YCIYTH METOAMYECKOH,
KOHCYJIBTallUOHHOM U  TCHUXOJOro-NeJarorM4eckoif  MOMOLIM  POAMTEIAM
H CIIOCOOCTBYIONIMH HOPMUPOBAHKIO POIUTEILCKOTO COOOIIECTRA.

IonyuaTens ycuayru — pomurens (3aKOHHBIA MpejCTaBUTENh) peGeHKa,
I'paxKiaHe, Xelarolye MPUHATH Ha BOCIIUTAHUE B CBOKO CEMBIO IETEeH, OCTaBIIMXCS
Oe3 moredeHus poauTened, HMEIME MOTPEGHOCTs B NMOMYYEHHH ICHXOJIOTO-

nezxarornqecxoﬁ, METOIUYECKOM u KOHchIBTaTPIBHOﬁ oMo



0 BOMpOCaM OpraHM3alMi 00pa3zoBaHHsA (BOCHMTAHWS M OOydeHHsS) pebeHKa,
C LENBI0 PELICHHs BO3HHUKIIMX IPOOIEM B pa3sBUTHH, OOYYEHHH, BOCITHTAHUH
M COUMaNU3aluy pebeHKa, NpefOTBPAlIeHHs. BO3MOXHBIX NMPOGIEM B OCBOESHHH
00pa3soBaTeNBHEIX POrPaMM H ILIAHHPOBAHHS COGCTBEHHBIX NeHCTBHI B Cily4yae
UX BO3HMKHOBEHMUS, NONy4eHHMs MHQOPMAIMH O COOCTBEHHBIX MpaBax, IpaBax
pebenka B chepe o6pazopaHus.

Cayxba okazaHHsi yC/Iyr NCHXOJIOrO-NeEJarorayeckoi, MeToIHYecKoi
H KOHCYJIbTaTHBHOH NMomolnH (fajiee — ciryx6a) — CTpyKTypHOE MOApa3Jie/leHie
HEKOMMEPYECKOH OpraHu3alMu (Janee — OpraHu3alisi), CO3IaHHOE B IEJAX
OKa3aHHs YCIyr IOJydaTessiM yciyr. Moxer ObITh He 0060COOIEHHBIM JIHGO
060Cc061eHHBIM, BKIIFOUas CTAaTyC (uiImania.

Cnennanucr cayx0bl (nanee — CHEUHANINCT) — JIMLO, NPHUBJIEYEHHOE
CITy>KOOH ISl OKa3aHMs YCITYyT MOJTyYaTeNo YCIYTH HA OCHOBAHUY TPYAOBOTO JIHGO
TPaXXJaHCKO-TIPaBOBOro JI0roBopa, 00Jajarolee COOTBETCTBYIOIMMH 3HAHUSIMH,
HaBbIKaAMH, KOMIIETEHIIUAMH, HMEIOLee COOTBETCTBYIOUIeE 0Opa3oBaHME, B TOM

4HCIIE ONOIHHUTENBHOE IPO(ecCUOHANTbHOE 00pa3oBaHHe.



2. TTOPSAOK OKA3AHUSA YCIYT

B nocinanun @enepansHomy Cobpanmo Poccuiickoit ®@enepaunn 1 mapra
2018 roma Ilpesmmentom Poccuiickoit @enepaunu B.B. IlyTuHBIM B KauecTBe
ITaBHOTO IPHOPUTETA TOCYNApPCTBEHHON INOJMTHKH OIpejelieHa AesTebHOCTS,
HalpaBjieHHas Ha «cOepexeHue JoMeil, YMHOXKEHHE YeJOBEYEeCKOTO KallHhTaia
KaK riaBHoro GorarctBa Poccum». Cpemu 3amad, cTosmmx nepes o6IIECTBOM,
BBHIZIE/II€TCS — BOCIUTAaHWE TAPMOHUYHO PA3BUTON M COLMAIBHO OTBETCTBEHHOM
JIMYHOCTH Ha OCHOBE IyXOBHO-HPABCTBEHHBIX IIEHHOCTeH HapomoB Poccuiickoit
Denepaniy, HCTOPUYECKUX U HAIMOHATBHO-KYJIBTYPHBIX Tpajuluii. DTy 3anady
HEBO3MOXHO PEIIUTh 6€3 aKTUBHOTO YYaCTHs POAMTENEH.

Baxneiinas 3amaua rocyJapCTBEHHBIX M OOIECTBEHHBIX WHCTHTYTOB
Ha CPEJIHECPOYHYIO MEPCHEKTHBY — co3naHue 3(Q(eKTUBHOM MeXBeIOMCTBEHHOM
CHCTEMBI POJMTEJIECKOI'0 MPOCBEIEHUSI M CEMEMHOI0 BOCIIMTAaHUS B Poccuiickoif
®enepamyn (yxa3 IIpesunenta Poccuiickoit @enepamn Ne 204 or 7 mas 2018
roaa). ‘

B HacTrosimiee Bpems pa3sIMYHOIO poja I[OMOIIL IETSM, OCBAaMBAIOLIMM
oOpa3oBaTenbHBIE TNPOTPAMMBI, OKa3bIBAETCS, OJHAKO HENb3s MPHU3HATS,
4TO JOCTYIIHOCTBH TaKoi Iomolinu obecrieyeHa Ha Bcell Teppuropum Poccuiickoit
®enepanun. Ponurenn, 3aKkoHHBIE IPEACTABUTENH JETEH, 3a4aCTyYIO OKA3hIBAIOTCS
JTUUIEHBI  ICUXOJIOrO-[Ie€JarOTHYECKON, METOANYECKOW U  KOHCYJILTaTHBHOM
ITOMOIIIH.

Ocob0 HyXIarTCs B ICHXONOTO-NEeIarOrHyecKoi MOMOIIM CJeLYIOIHe
KaTeTOpUH I'pak[iaH:

POIMTENH JETEH JOLIKOIBHOIO BO3PACTa, He MOCEIIAOLINE JETCKUE CaIbI,

rpaxJaHe, XeJalolllde NPHUHATh HAa BOCIUTAaHME B CBOM CEMBH JETeil,
OCTaBLIMXCS 0€3 MONeUeHUs POAUTENIEH;

POJUTENH, YbH NE€TH HAXOAATCSA Ha CEMEHHOM 00y4eHuH;

ponuteny peredd ¢ OB3 ¥ HMHBATHIHOCTBIO, B HEPBYIO OYEPENb PAaHHETO

BO3pacTa;




POIMTENH, HYXJAIONIMecs B IOMOIIM IPU BOCIIMTAaHMHU JETeH, MUMEIOLIUX
paznuyHble NpoOieMsbl B IOBEICHUH, Pa3BUTHH, COLIMAIH3AIIAH.

Monenu cucTeMbl OKa3aHHS IOMOIIM POJUTENSIM B PETHOHE MOTYT OBITH
Pa3IUYHbL, HO UCXOOUTh OHH JOJDKHBI M3 HEOOXOIHUMOCTH yAOBJIETBOPUTH CIIPOC
poouTeneid  Ha  [CHXOJIOrO-IIEAAarorM4ecKyl0  IIOMOIIb H  00ecredyuTh
ee IOCTYITHOCTb POAUTEIISIM HE3aBUCUMO OT MECTa IIPOXXUBAaHUs, YPOBHs BJIallCHUA
KOMIIBIOTEPHOM TE€XHUKOM, TEXHUYECKOW OCHAILICHHOCTH, HAJIMYUS BO3MOXXHOCTH
OpraHM30BaTh PUCMOTP 32 peOSHKOM Ha BpeMs IOJ[yYeHUs YCIyTH.

[Toatomy HEO00X0JUMO pa3BHUBaTh IVCTAaHLIMOHHbBIE bopmbl

o
KOHCYJIbTUPOBAaHHs, BbIC3AHBIC KOHCYJIbTallUX Ha IOOM, 0COOEHHO B OTOAJICHHBIC

CelbCKUE patoHBI; O0ECIEYUTh BO3MOMKHOCTh OECIIATHOIO IIOJNyYEHHS YCIyr
“ LTS JIF0OOro JHIfA, KOTOPOMY TaKasi BO3SMOXKHOCTh FapaHTHPOBaHAa 3aKOHOM.

Cucrema okasaHMs TIOMOIIM  JODKHAa  OOECIIEYUTh  IIOBBIIICHHE
KOMIIETEHTHOCTH poAuTeNeil (3aKOHHBIX NpefcTaBuTeNlel) aeTel B BoOIpocax
obpa3oBaHMs U BOCIIMTaHHUS, IIpaB poauTenei M Jjereil, U OBITH HampaBieHa Ha
IpoIaraHfy IMO3UTHBHOIO U OTBETCTBEHHOIO OTLIOBCTBA M MAaTE€pHUHCTBA,
3HaYMMOCTH POJMTEIBCKOIO IIPOCBEHIECHUS, YKPEIUIEHUs HMHCTUTYyTa CEMBU U
JIyXOBHO-HPABCTBEHHBIX TPAAULIUI CEMEMHBIX OTHOIIICHUH.

Penmth fgaHHy0 3amady BO3MOXHO INpHM YYacTHHM OpraHU3allui,
0o0ecreurBaloMX KaueCTBEHHBIE YCIYTH B paMKaX COOTBETCTBYIOIIHMX CITYXKO.

Ciy6Bl He OKa3bIBAIOT IIOMOIIb HENOCPEACTBEHHO NETSM, M B Clydae
ofOpalieHHss HMEHHO 3a TaKOM IIOMOIIBIO, CIEHATMCTHI CIYXOBI Pa3bACHIIOT
pOOUTENSAM TIOPSJOK M YCJIOBHSL OKa3aHUs COOTBETCTBYIOLIETO BHUIA IIOMOILIU
peOeHKy, HanpaBisgIOT B COOTBETCTBYIOLIHE OPraHH3aIlHH.

Ilpu opranu3anuu Ciayx0 JOaHHOE YCIOBHUE SIBIS€TCS NPUHIMITHAIBHO
BXHBIM — MOIyYaTeleM YCIyrd SBISIOTCS MMEHHO PONHTENH M. 3aKOHHBIE
IpefCcTaBUTeNH. PeOSHOK ycnyrud He IONydYaeT, IOMOMIb [JETSM OKa3blBaeTes
B paMKax OKa3aHWs WHOTO poia yciayr. MakCHMMajbHO BO3MOXHOE BOBJICYECHHE
peGeHKa — 5TO ero IIPHCYTCTBHE B XOJI€ OKa3aHMs YCIYI'H, €CIU HWHBIM oOpa3zoM

HEBO3MOJXXHO OCYLIECTBHTH IPUCMOTP 3a HUM BO BpeMs OKa3aHHs yciayrd. [Ipu




3TOM CITyXObl MOTYT CO31aBaTh YCIOBHS I KPAaTKOBPEMEHHOTO (Ha Bpems
MOJIy4eHUS pPOAMTENEM (3aKOHHBIM TPEACTABUTENEM) YCIYIH) IpeOBIBaHus
peOeHKa U IPUCMOTpa 33 HHM. IpucyrcTBue peberka He peKOMEH/IyeTcs, eCiH 3T0
MOXET 3aTpyJHHUTh pPealU3alii0 PEKOMEHJALNM CIEIHANTNUCTa, a TaKXkKe BO VIVBVIC‘)eM)I
00CYXXJIeHHs BOIIPOCOB, NPUCYTCTBHE TPH 0OCYKIEHUH KOTOPBIX HEXeNaTelIbHO
Ha OCHOBAaHHMH CIELU(MUKH [IEPHO/Ia BO3PACTHOIO PA3BUTHS PeGEHKA U TI0 IpYyTUM
00CTOATENIECTBAM.

Bonpoc npucyrcTBus peGeHka Npu OKasaHMH YcIyru pellaercs 3apaHee
poauTeNneM (3aKOHHBIM IIpeCTaBHTeNeM) pebeHka. Cnyx6e pexomeHmyercs
00ecnieYnTh BO3MOXKHOCTH IPHCMOTPa 33 DPEGEHKOM Kak MHHUMYM JUIS TeX
KaTeropuit  pOmUTeNell W  3aKOHHBIX  [pEACTaBHTENeHM, KTO, HCXOMS
U3 0COOEHHOCTEH XM3HEHHOM CUTYallM, He MOXET CAENaTh 3TO CAMOCTOSTENbHO.
B cmygae, ecnmu pomurens (3aKoHHBIH NpEJCTaBUTENb) MOCUYUTAT IIPUCYTCTBHE
peOeHKa B XOJe NONyYEeHUs yCIyTH AOMYCTHMbBIM, HO B XOAE OKA3AHHUS yCIyTH
BBIICHUIIOCH, ITO OHO HEXeNaTeNbHO, CIy0aM peKOMEHIYeTCsl WATH HaBCTpedy
H COZICHCTBOBATE 06ECTIEUEHHIO IPUCMOTPA 33 PeGEHKOM.

YUUTEIBas, YTO CO3/JaHHE CILyXKO MOKET OKAa3aThCS HOBBIM JULS KOHKPETHO#
MECTHOCTH SIBJICHUEM, OpraHU3aLKIM pPEKOMeHayeTCs IIPOBECHHE
MH(OPMAallHOHHO-Pa3bSICHUTENLHON [eSTebHOCTH, HaIpaBJIEHHON Ha JOBEAECHHE
A0 monyvyarened ycayr HHGOpManuMH 06 UX BO3MOXKHOCTSIX obpamarscs
3a MOTy4EHUEM YCIIYT B Pa3Iu4HOM GopMe (B COOTBETCTBHH C 3aKOHONATENbCTBOM
Poccuiickoit  ®enepamuu).  Illupoxoe UHOGOPMHPOBAHHE  MOTECHIMAIBHBIX
TOJly4aTeIed YCIyr ¢ HCIIONb30BaHUEM PA3IMYHBIX HH(MDOPMALMOHHBIX KaHaJIOB,
C IIOArOTOBKO#H Pa3bsICHUTENBHBIX MAaTEPHAIOB MOXKET YBEIIMYUTE 3QPeKTHBHOCTD
paboThl Opranusanuii.

Opranusaimsi, B coctaBe KOTOpoif co3maercs cmyx0a, obecreunBaeT
PasMEICHUE NOKYMEHTOB, CBA3aHHEIX C paboTOM CiyObl, a TaKKe KOHTAKTHBIX
JAHHBIX CIYXKOBI, YCIOBHH OKa3aHWs yciyr, BKIHOYas KaapoBble, MaTepUalbHO-
TEXHUYCCKHE, PA3NMYHBIX BAPHAHTOB (OpMara OKasaHMs yciyr (IIpH HaJIUIUH )

M JIpyTyl0 HeoOX0AuMyl0 HHGOPMAlui0O Ha OGMIMAIBHOM caliTe B CeTH




«VHTepHET» IpU €ro HalIWduM, JuO0 obOecreuyrBaeT CO3/[aHHE TAaKoro caita
IUIsl pasMeEIlEHUs yKa3aHHOM uHbopManuud. Moryr OBITh TaKKe MMOATOTOBIEHBI
U oQopMIeHB HHQOPMAIMOHHbIE CTEHOBI B IOMEUICHMH OpraHU3alluH,
IOJACOTOBJIEHBl Pa3laTOYHBIE MaTepuansl ¢ HHGoOpManued ans moydaTenei
YCIIyT, cOpPMHpPOBaHbI IOSCHUTENBHBIE MaTepHallbl Ajis POIAMTENEH (3aKOHHBIX
OpEACTaBUTENeH) [UId pasMellleHHs Ha caiire, BKIOYas pa3MeIleHue
C BO3MOXHOCTBIO COXpaHEHUs HH(pOpMaIMM C caiiTa. PekoMeHOyeTcs yIensTsh
0ocoboe BHUMaHHUe BOIpocaM HHYOPMAIHOHHOIO 00ECIIEYEHHSI.

Oprasusanus paGoThl CIYKOBl € HCIONB30BAHHEM UHGOPMAITMOHHOMH
CHUCTEMbI, HHTEIPHPOBAHHOM B (QelepalbHbI mHOpTal W obecrednBaroIien
BO3MOXXHOCTH  JJI€KTPOHHOM  3allUCH U1  TIONY4YeHUS  YCIYI, OIEHKH
MPEIOCTABIEHHBIX YCIYT MOIy4YaTelssMA MOXET MTOBBICUTE YIOOCTBO MoJryyarenei
YCJIyr B COKpaTUTh Ul HHMX OpraHM3allMOHHbIE M3IEPXKKH B  CBA3U
C HeOoOXOOMMOCTBIO BBHIONHUTH P NPOLEXYP VIS IIONYYEHHS YCIIYTH.
Hcnone3oBanue cucTeMbl OyaeT OCYINECTBIATHCS II0 Mepe €€  BBOJA
B OKcmyarauuro. OpraHusanusiM peKOMEHIyeTCs ydacTBOBaTb B JIaHHOM
IIpoLIeCcCe TI0 MEPE COBEPLICHCTBOBAHUSA (eepabHOTO IIopTaa.

VYunuTBIBas HEOOXOAUMOCTH OOECIEYUTH MOCTYIHOCTh YCIYTM IJIs BCeX
rpaxzaH, CIyxObl 00ecrnedrBalOT BO3MOXXHOCTH AUCTAHIIMOHHOTO IOJNY4EHHUS
yeryru. Jis 3Toro pexkoMeHayeTcs Kak o0echeduTh HeOOXOOMMOe TEXHUYECKOoe
OCHAIIEHHE CTyXO0BI, TaK U IOCTPOUTH JAHHYIO PabOTy C y4ETOM BO3MOXXHOCTH
BbIOOpa KaHAOB CBA3H, yNOOHBIX M poxuTerneil (3aKOHHBIX IMpeACTaBHTENeH).
ITpu 3TOM HOMyCKAeTCs PEKOMEHIOBATh MM TOT WIIM HHOM BBIGOp — HAIIPUMED, TIPHU
TIOJIy4Y€HHH KOHCYJIHTallMOHHOM ITIOMOIIM BBHIOOp CPENCTB CBS3M MOYKET OKa3aThCs
HE 3HAYHUMBIM, a IIPU IOJy4EHUH IICUXOJIOTO-IeNarorn4yecKoi IMOMOIIM MOXKET
PCKOMEHIOBAThCSl TaKOW KaHajl CBA3H, KOTOphIH o0ecreunBaeT mepenady

Bnneon3o6pa>1<:eﬂnx B XOpOIIIEM Ka4YeCTBE.

C LEJIBIO obecrnieueHus noIy4aTenei yCIyT MIOMOIIBIO
KBaIU(HUIUPOBAHHBIX CHENHAIHMCTOB CIyXKObl MOTYT KaK NMPHHMMATh TPaKIaH

Ha pa60Ty Ha OCHOBaHMH TPYAOBOI'O OOroBOpa, TaK M 3aKIIOYaTh I'PaXXIaHCKO-




IPABOBBIE  JOrOBOPEI 00  OKa3aHMM YCIyr ¢  KBATMOHIHPOBAHHBIME
CIEeLUAaTUCTaMH.

3aKiIOYeHHe TPYAOBBIX [IOTOBOPOB OCYLIECTBISETCS B COOTBETCTBHH
C TpeOOBaHMAMH TPYNOBOIO 3aKOHOZATENIhCTBA. C y4eToM TOro ¢axra,
UTO CNEIHATMCT, MCXOAA M3 €ro TPYHOBBIX (YHKIMHA, BHIIONHSET TPYHOBHIE
00s3aHHOCTH IO JOJDKHOCTH KOHCYI/IBTAHTa, IIpeICTaBIAeTC Ba)XkHOM  3amaya
duxcayu  TpeGoBaHMIT K KBAUTUDHUKAIMNA  CIIEHHMAIHUCTOB. JlomxHOCTH
KOHCY/IBTaHTa Cama 10 cebe, B OTIIMYHE OT, HalPUMep, JOIKHOCTEH yUHTeTs WK
BOCITMTATENS, HE NPEANoJaraeT NOCTaTOYHOTO M HCYEPITBIBAOLIETO OIMHCAHMS
TpeboBaHuM K KBATU(DHUKALKK B TOM 00beMe, KOTOpbIi obecneumt 651 Tpebyemoe
Ka4ecTBO yCiyr. B aToi cBsi3u kBanudpuxauuonHse TpeGoBaHMS PEKOMEHAYETCS
YTOYHATB, GUKCHPYS B JIOKQIbHBIX HOPMATHBHBEIX AaKTaxX OpraHM3aIuU
1 JOJDKHOCTHBIX MHCTPYKIUAX pabOTHHUKOB.

3akmoueHue I‘pa)i(IIaHCKO-HpaBOBLIX JIOTOBOPOB  OCYIIECTB/ISAETCS
B COOTBETCTBUH C TPeOOBAHHMSMH 3aKOHOLATENBCTBA O 3aKyIIKAX TOBAapoB, pabor
n ycmyr. TpeboBaHHS K KBaTH(DUKALMH HCIIOTHHTES YCIYyTr PEKOMEHAYETCs
YAUTBIBATE B XONE OCYLIECTBICHHS 3aKYNOYHOM NEATENBHOCTH M (HMKCHPOBATH
B 3aKJIF09aE€MBIX IDaXKIaHCKO-TIPABOBEIX JOTOBOpAX.

Bornpocs! omnatel Tpyna cnenmamicToB pemaroTcs OpraHM3anuend Mcxons
U3 (PUHAHCOBBIX BO3MOXHOCTel. [Tpu popmuposanuu donna omnarel Tpyaa, m6o
[IpH  yCTaHOBICHHH CTOMMOCTH YCIYI IO TIPaXKTaHCKO-IIPABOBBIM JOTOBOPAM
PEKOMEHIYeTCsl y4MTBIBATE TOT (AKT, 4YTO GONBIIMHCTBO CHELHUAIHCTOB
B KaueCTBe aJIbTePHATHBHOIO BapWaHTa TPYNOYCTPOHCTBA MOTYT paGoTaTh
B CHCTeMe obmero 06pa3oBaHis. ITo 03HAYAET, YTO YPOBEHb 3apaboTHOM MIaTHI
B cuCTeMe o0uiero o6pa3oBaHHA MOXET CITyXKHTh OPHEHTHPOM, OTTAJIKHBAsCh
OT KOTOPOro OpraHM3anus MOXeT cHOPMHUPOBATH M MPETOKUTH CIELHATMCTAM
JOCTOMHBIN yPOBEHb OILIATHI TPY 14, TO3BOJIAFOLIHIA IPHBJIEYb IS OKa3aHHUs YCIIyT

KBaTH(QUIMPOBAHHBIX M BOCTPEGOBAHHBIX CIIEIHAUCTOB,
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2.1. Coaeprxkanue H BHIABI YCJIYT IICHX0JIOTO-TIEIarOrH4ecKoi, MeTOIHYeCKOM

H KOHCYJIbTAaTHBHOH noMown. IleneBas ayqaropus

Conepxanue nr000ro BUAa YCIyT COCTaBISIeT KOHCYJIbTATHBHAs IOMOIIb

MOJIy4aTeasiM YCIyTH. KOHcynLTamBﬁziﬁ’hOMom; W(rn‘amee — KOHCYJIbTALIM )
IIPEICTABIsET COOOM YCTHYIO KOHCYNBTAllMI0 B BHJE€ OTBETOB Ha BOMPOCEHI,
KOTOpPYIO MpEJOCTaBIseT KBATHGHUIUPOBAHHBINA CIIEHHAIMCT — KOHCYJIBTAHT,
CIICLIMAIACT CIIyKObI, 00Ianaronii He0OX0UMBIMM HABBIKAMHM, KOMIIETEHLIUSIMH,
obpa3oBaHMEM, B TOM 4YHCJIE€ [JOIOJHHUTENBHEIM  IPO(ECCHOHATLHBIM
obpazoBaHMeM. YCTHash KOHCYNIbTAaUHWs MpearojiaraeT BBIOOp JHOGOro 3ampoca
TIoJIy4aTeseM KOHCYIbTAllUU B IIpeieliax BOIPOCOB oOpa3oBaHus AeTel, B paMKax
IICUXOJIOTO-TIEJArOTHIECKON, MEeTOON4YecKOd JHUOO0 KOHCYJhTATHBHOW ITOMOIIIH,
Y TI0CTIEeIYIOLIME OTBETHl KOHCYJIBTAHTa Ha BOIIPOCH! MOJTy4YaTesisi KOHCYIbTAI|H.

Bompocsl 00pasoBanusi feTedl BKIIOYAIOT B cebs BOIIPOCHI COIEpKaHUS
o6y11eHn$1” Y BOCIIUTaHMs [IETEeH, pealn3alliy IpaB M 3aKOHHBIX UHTEPECOB HETEH,
BbIOOpa (hOpMBI 00pa3oBaHus U OOy4eHMS, U MHBEIE BOIPOCH], HENOCPEICTBEHHO
CBH3aI:IHI>Ie ¢ 00pa30BaTENbHOU AEATETBHOCTEIO.

B cmydae ecim 3ampoc monydarels KOHCYIbTallMM JIEXHUT BHE
0003HaueHHBIX paMOK (HalpUMep, B XOJI€ OKa3aHMsl YCIIyTH BBISCHSIETCS, YTO €CTh
NOTpeOHOCTE B KOHCYJBTAllMM IO BOIIPOCaM, HE CBS3aHHBIM C 0Opa3oBaHUEM
U BOCIOMTaHHEM JeTeH), KOHCYJbTaHT JOBOAUT 1O CBEIEHHS IIOTy4aTes
KOHCY/IbTallud MHGOPMALMIO, YTO BOMPOC BBIXOIAMT 3a IPEAEIbl OKa3bIBAEMOU
KOHCYJIbTallHH, a4 TaKXe, IPU HAJIAYMHM TaKOW BO3MOXXHOCTH, INPENOCTABISAET
KOHTaKTHY}0O MH(GOPMAIMIO OPraHOB IOCYAApCTBEHHOM BIACTH M OpPraHU3aLHii,
B KOTOpbIE MOXHO OOpaTUTbCA 32 IIOMOINBIO [0 JaHHOMY BOIIPOCY.
PexoMeHyeTcsi pasMecTHTh HHOOPMALMIO O KIIOYEBBIX OpraHaX M OpraHU3alUsaX
nmyOnuyHo Ha creHAe M B cetd «MHTepHeT» Ha caiiTe CiyObl (MHGOpMaNUIO
O KOHTAaKTHBIX J@HHBIX OPraHOB YMpaBJEeHUs OOpa3oBaHUEM, MPOKYpPATYpBHI,
KOMHCCUM I10 J€JlaM HECOBEPLICHHOJIETHUX M 3alIUTe WX IIPaB, OPTaHOB OIEKH

H IIOINICYUTECIIECTBA, OecrIaTHBIX IOPUIUYCCKUX KOHchII:TaHI/Iﬁ IIpA HUX HAJIUYUH

U T.IL.).
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KomncynbTanus npeanonaraet ycTHoe HHGOPMHUPOBaHKE [OMydaTeNs yCIyr
0 MHTEPECYIOIMM €ro BOIPOCaM, B PEXMME B3aHMOIEHCTBHSA C IONydaTeneM,
KOTOpBbIA BNpaBe YTOYHSATH BOIPOCH, 3alaBaTh BOIPOCHI IO CMEKHBIM TeMaw,
YTOUYHSATh COAep)KaHHE OTBETOB.

B Xo/1e KOHCYJIbTalliK KOHCYIBTaHT OKa3bIBaeT HHMOPMAIHOHHYIO [IOMOITIb
TIOJTy4aTeI0 KOHCYITALIMH, HO HE BBIIOIHSET 32 IOJy4aTess Te WIH WHBIE BHIbI
AeWCTBHH (HalpuMep, He 3aIOJHAET GOPMBI JOKyMEHTOB, XOTS MOXET OKA3BIBATD
IIOMOIIb B MX 3aMIOJTHEHHH, HE H3[OTABIMBAET KOIMH JOKYMEHTOB ISl [IOTyyaTelst
YCIYTH, HE BEAET NEPErOBOPOB C TPETHHMH JIMIIAMHU OT HMEHH MOJTydaTeNs YCIyTH,
HE MpPENCTABIAET MHTEPECHl MOJNy4YarTeNs YCIYTM B IOCYIapPCTBEHHBIX OpraHax,
OpraHu3alusIX H T.IL). th HEeOOXOJMMOCTH KOHCYJBTaHT MOXET MHCBMEHHO
HalpaBuTh HA aJpeC INEKTPOHHOW IOYTHl IOJydYaTeNs KOHCYJIbTAIIUH
HEOOXOIMMbIE eMy HOPMATHBHO-IIPABOBbIE U METOAMYECKHE TOKYMEHTEI, a TakkKe
CCBUIKM Ha 3JIEKTPOHHBIC PecypChl B ceTH «MHTepHeT», Ha KOTOPBIX MOJNy4YaTeshb
YCIYTH MOXET IOTYYUTh HeoOXonuMyro MHOpMalmio. 3amuch Ha 3IeKTPOHHEIE
HOCUTENM HHOOpMaluW, TNpefOoCTaBleHHBIE IOdydYaTeNeM KOHCY/IBTALIWH,
KOHCYJIbTAaHTOM H€ OCYLIeCTBAAeTCA. KOHCYNbTaHT He TOTOBUT NHUCHMEHHBIN
OTBeT Ha OOpalleHHe TOTydaTeNss yCIYrH, YCIyra MpeJOCTABIsLeTcs B YCTHOM
dopme. KOHCYJBTaHT —BIpaBe OCYLIECTBUTH pacledaTKy HeoOXOMUMOl
uHpOpManMy Ha OYMaXHOM HOCHTelde i TOTydYaTens YCIYTH B pa3mepe
5 muctoB dopmata A4, eciu GombIIHe 0GBEMEI HE YCTaHOBIIEHBI CITYKOOA.

Bo3MoxHa  pa3paboTKa  CTaHIApPTH3HUPOBAHHEIX  BapHAHTOB  OTKa3a
KOHCYJIbTaHTa B BBIIIOJHEHHH TE€X WM MHBIX JAEHCTBHi, OTBETE HA KOHKDETHBIE
BONIPOCBI, ~ KOTOpHI€  JKENaeT MONYy4YHTh OT  KOHCYJBTAHTAa  POIHTEINb.
Tak, KOHCYJIBTaHT OTKa3bIBAETCS OTBETHTH Ha BOMPOC MO0 BBIIOIHHATH NehCTBHE,

B CJIy4asx, €CII:

- OTO [pOTHBOPEYMT 3aKOHOIATENbCTBY Poccuiickoit ®enepanuu,
HalpAMEp, 3ampoc KOHCYIBTAHTY NPEANONAraeT HEeNPaBOMEPHOE pacKpBITHE
NEPCOHANBHBIX JIAHHBIX HHBIX JIML, WHOH KOHOUIECHUMAIBHOM HHGbOpMaImu

(mpockba mpenoCTaBUTh ampec M TeneOH POMTENS APYroro pebenka
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JUTS pelieHrs BO3HUKIIUX MEXTy IeTbMH IpobieM), THOO 3arpoc KOHCYJIBTaHTY
NpeACTaBIsieT co00i BONPOC O HAWIYYIIEM CIOCOO€ BBHINONHEHHS POTUTEIIMH
NEeHCTBHHM, KOTOpbIE SBIISIOTCS HE3aKOHHBIMU (IIpockba MOCOBETOBATH, KAKOM BH]
TEJIECHOTO HaKa3aHMd Haubojee TMOOXOTUT B CIOXUBIIEHWCA CHTyaluH).
B 1momobHBIX cilydasx peKOMEHIyeTcs, 4TOOBI KOHCYJIBTAaHT pa3biCHUI (aKT
BO3MOJKHOTO HapylIeHWs 3aKOHa W IPEIJIOXKHJI 3aKOHHBIM BapUaHT DPEIECHHUs
TIpOOIIEMBI;

- 3TO BBIXOJWT 3@ PaMKU COJEpKaHHUs OKa3bIBaeMOH YCIIyTH, HalpuMep,
3aMpoC KOHCYJIbTAHTY KacaeTCs BO3MOXXHOCTEH MOMy4eHMs COLUaTIBHOM ITOMOIIM
pebeHKy, IpoBeleHHs CyneOHOro Ipoilecca C yJacTHeM peGeHKa B KauecTBe
CBHJIETENS, CIIOPOB B paMKax CeMEHHOro 3aKOHOAATENIbCTBA C YJacTHEM peOeHKa,
MOJTyYeHHs AJTMMEHTOB Ha pe0eHKa, pelleHHs BOIPOCOB OTrPaHUYEHHMs BBIBO3a
pebeHka 3a pyOeX ¥ HMHBIMH TNOAOOHBIMU OOCTOSTENbCTBAMM, HE CBA3aHHBIMHU
c obOpa3zoBaHHEM peOeHKa, AESITEeNBHOCTBIO MO €ro OOy4eHHIO U BOCIHUTaHHIO.
B momo0HBIX ciaydasx peKOMEHIyeTcsi, YTOOBI KOHCYJIBTAHT pPasbsCHHI (axT
HMHOTO XapaKTepa OKa3bIBaeMOi IOMOLIM M yKa3aJl Ha BO3MOXHOCTh OOpallleHHs
C COOTBETCTBYIOIIEH MPoOIeMON K UHBIM CIIEITHAIIUCTaM;

- 3TO BBIXOJWT 3a PaMKHU AESTENBHOCTU KOHCYJIbTaHTa B paMKax OKa3aHWs
yCJIyT, ONMUCAaHHOW B NOpSAAKE IIPEeIOCTaBIIEHHS YCIyr JUOO UHOM JOKYMEHTE
OpraHM3alliy, HAIPUMEDP, 3aIPOC KOHCYIBTAHTY COCTOUT B IPOCHOE COCTABIIEHUS
I pomWTeNedl pasIMYHBIX JOKYMEHTOB (3amoiiHeHWe (OpM 3asBIEHUI,
ITOArOTOBKA HMCKOBBIX 3asBI€HUI, W T.I.), B NpOckOe IPOBECTH OT HMX HMEHH
IIEPETOBOPHl C TPETHUMH JHMIAMHU (y4UTensIMu peOeHKa, HHBIMH), B INpOChOe
pacrieyataTb MOHOTPa(HIO O BOCIIMTAHUM JeTel i Oojiee yAOOHOTO NPOYTEHUs
U T.I.. B mogoOHBIX ciydasX peKOMEHIyeTcsl, 4TOObI KOHCYJIBTAaHT pPa3bsCHUI
Ipeaesibl OKa3aHWs MMOMOLLIHM U MPeUIOKWIT WHBIE BapUaHThl PELIECHUs BOIIPOCOB,
KOTOPBIE BBIXOST 3a 3TH IIpeAebl.

[Nomydarens yciyru BIpaBe OCYIIECTBIATH ayquo- JHUOO BHIEO3ANHCh
IIPEIOCTABIIEHHOW €My YCIyru (Hampumep, AN JIydiIero COXpaHEHMs BCel

Moly4eHHOW HMHGOpMaLKMK), NP YCIOBHH NPEIBAPUTEIHHOTO YBEIOMIIECHHUS
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KOHCYJIbTaHTa 00 OCYIIECTBICHHH 3aIllHCH, BEJCHUS 3aITHCH OTKPBITO U TaKUM
00pa3oM, KOTODHIi HE MpEMATCTBYeT WIH He 3aTPYAHSET OKa3aHWE YCIIyTH.
Ciyx6a He 00si3aHa IIpe[0CTaBISATH obopymoBaHKe U 06eCTIeYHBATH BO3MOXKHOCTH
AL OCYIIECTBICHUS TakoW 3amuch (HampuMep, He o0653aHa MPEXOCTABIISTH
BOSMOMHOCTE NOAKIIOYEHHUS INEKTPONIPUOOPOB K SIEKTPOCETAM, H T.IL.).

IMonyyarens ycayrn MoxeT Kak 0603HAYUTD TEMY CBOETO 3alpoca 3apaHee,
B XOJi¢ NpeIBapUTENbHOH 3alUCH C LENbI0 NaNbHEHIIEro MONydeHus YCIIyTH,
TaK W ODO3HAYHTH TEMy CBOETO 3ampoca HENMOCPEACTBEHHO B MOMEHT HAYala
KoHCynbTanuy. Ciryx6a B XOfle 3alCH 1Sl OKa3aHHs YCIYTH MOKET IIPEIJIOKUTD
0003HAYMTH TEMaTHKY KOHCYJIbTALlHHU I 6ojee 3¢ GEeKTUBHOTO OKa3aHUs yCIyTH,
ONHAKO HE MAOIKHA TpebOBaTh IOAPOOHBIX MHCHMEHHBIX IIpeIBapUTENBHEIX
OMuCaHui Mpobiaemel. Moxer Takxe GBITH IpemIoKeH BEIOOD BHJa KOHCYJIBTAllHK
(Tmcuxonoro-nenaroruyeckas, MeToaHyYecKas IH60 KOHCYJIbTallMOHHAS), OIHAKO
nenate  ero  O0A3aTeNBHBIM  3TAlloM  3alUCH  JUIA TIOYYEHHUs]  YCIIyTH
HE PEKOMEHIYeTCs B CBA3M C TEM, YTO MOJydYarelb KOHCYJIBTAlMH He OGs3aH
obnanaTh kBanudukaimed, YTOGEHI KBaIMQULMPOBATE  CBOIO  Mpobiemy
KakK Tpebyromyo [ICUXOJIOTO-1I€1arOTUYECKOH, METOAUYECKOMH
Ml KOHCYJIbTALIMOHHOH IIOMOIUM, M BIIPaBE IPOCTO OGPATHTHC C 3anpocoM
0 KOHCYJIbTaIlHH.

B 3aBucEMOCTH OT IIpeBapuUTENBEHOTO 3ampoca TI0JTy4aTeis yCIyTH Ciyx6a
NOAOMPAET COOTBETCTBYIOIIETO MCIOMHUTENS, CIleluaniicra. B cily4ae, eciu
B XOJI€ OKa3aHHs ycnyrﬁ BBISCHSCTCS HEOOXOOUMOCTh IIPUBICYEHUS HHOTO
CNCLHATHUCTA, ITO OCYINECTBIACTCS IO PEIIEHHMIO CIyXOB B IIpejesax
€€ BO3MOXXHOCTEH.

KoHcysnbrauus okxasblBaeTcsi Kak pas3oBas yciayra. Ilomydarens Bmpase
00paTUTBCA 3a CIEAyIOUled KOHCYIbTALHel B Clly4ae, €ClIH Yy HEro BHOBB
BO3HHKIIA TaKas [OTPeOHOCTS. PexomeHmyeTcs, 4To6s BO3MOKHOCTD 3aIMcH IS
NOMy4eHUs KOHCYNbTAallMK OblIa NpEeOCTaBlIeHa He MO3IHEE YeM B TeYeHHe
10 mHe co aHS OCYIIECTBIEHHS 3amHCH. PexomeHnyercst, 4T06BI MMenach

BO3MOXHOCTBH BI>I60pa BPEMEHU KOHCYJIbTALIUH, IIPA 3TOM IMPEOOCTaBJIAJIOCH KAK
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MHHHMYM [B€ KaTerOpHM BpEMEHM IIOJNyYeHHs KOHCY/IbTAllUU: TIOJy4YeHHE
KOHCYJIbTalliK B pabodee BpeMss B pabouuil [eHb, MOJNYYEHHE KOHCYJIBTAIMU
1ociie OKOHYaHHUs pabodero BpeMeHH B pabo4uii IeHb 1100 B Hepabouui IeHb.

KBauQUIMPOBAHHBIM CHEIUATMCTOM IIPHU3HASTCA JHO0OH KOHCYJIBTAHT,
OTBEYAIONMHN NPUBEIEHHBIM HIDKe TpeOOBaHMAM K KBATU(QHKAIMM CIENHATHCTa
cnyx6bl. IlpuBiekaTh B KadeCTBe KOHCYJIBTAaHTOB JIMI, HE OOJaJarolIux
COOTBETCTBYWOILEeH  KBamudukanuei, ciayxba He  HODKHA, MOCKOJBKY
OT KBaIM(PUKANUA CHCIHATHCTOB HANpPSAMYIO 3aBMCHT KadeCTBO OKa3bIBa€MBIX
YCIIyT.

BEI60p KOHCYJIbTAaHTa, KaK IIPaBUJIO, JOJDKEH IIPEJOCTaBIAThECS MOy YaTENO
YCIIyTH, KOTOPBIA JOJDKEH HMETh BO3MOXHOCTH OOpAaTHTHCS 3a KOHCYJIbTallMen
He IIPOCTO B CIyX0y K mo0oMy JMIly, a K KOHKPETHOMY JHIy, KOTOPOMY
OH gnoBepsieT. PexoMmeHayercs pa3Memarb HHGOPMALMIO O KOHCYJIBTaHTaX
Ha calite cuyx0bl [ OCYLIECTBIEHHS HHG)OPMUPOBAHHOIO  BBIOOpa
mojydyaTensMe yciuyrd. Pa3merneHue Takod HHOOpPMALMM OCYIIECTBIACTCS
C y4€TOM JeHCTBYIOIIErO 3aKOHOAATENbCTBA O IIEPCOHAIBHBIX JaHHBIX.

IIpy  5TOM  BO3MOXHOCTH  IONy4YeHHS  YCIYIHM  OIpeHeseTcs
HE II0 [JOCTYIIHOCTH KOHKPETHOTO KOHCYNbTaHTa i IIONYy4YEHHsI YCIyTH,
a 10 BO3MOXKHOCTH ITOMyYeHHs KOHCYJIbTalUH Yy 0000 KBalHGHIMPOBAHHOIO
CHeNMaNicTa B ONPE/IENeHHBIH CPOK (HAIpyMep, eCTd 3alich A TONyYeHHs
KOHCYJITAIHX BO3MOXKHA B TEUEHWE 2 IHEH, OJHAKO 3allUCh K KOHKPETHOMY
KOHCYJIbTAHTYy BO3MOJXKHA HE paHee, ueM depe3 24 naHs, ciyxO6oi obecnedeHa
BO3MOXXHOCTh IOJYYEeHHs KOHCYJIbTAllUd B JBYXJIHEBHBIN CpOK). YCIyra MOXeT
OBITH OKa3aHa OJHOBPEMEHHO J[ByMs KOHCYJIBTaHTAMH IO PEIICHHIO CIIyKOBbI
Cc cornacus U060 0 UHUIMATUBE T10JTy4YaTeisl yCIyTH.

HHubopMalys, MONydeHHass KOHCYJTbTaHTOM B XOI€ OKa3aHMs YCIyTH,
SBJISETCS KOH(QHMIECHIMATBHON M NIpeACTaBIsieT coOOM IEepCOHAIbHBIE NaHHEBIE.
Pasrnamenne Takoii HWHQOpManMM 3ampeniaeTcs, O0Of3aHHOCTb COOJIOIATH
KOH()UACHIUATBFHOCTh HMHGOPMAaLMKM 3aKpeIuiieTcs B TPYIOBBIX JOroBOpax,

JIOJDKHOCTHBIX ~ MHCTPYKLMSX, TPaXIAHCKO-TIPABOBBIX JOrOBOPax M  HHBIX
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AOKyMeHTaX  ciyxObl.  OcymecTBieHHMe  3allcH  Xoia  KOHCYJIBTALHH
10 MHHUIHMATHBE CIYXObI 1160 KOHCYIBTAaHTA 3alpeLIaeTcs Mo TOOBIM MOTHBAM
(BKTIOYAS TIOBBINEHAE KBATHMUKAIMN KOHCYIBTAHTA), 32 HCKIFOYEHHEM CIIy4aes,
KOrZia nosy4aresip yCayry fajl Ha 9T0 CBOE MMChMEHHOE corviache. PexoMeHIyeTcst
Pa3bsSCHUTL NaHHBIE MOMEHTHI CIIELMATIACTAM OTJENbHO, ¢ (ukcammedt akra
O3HAaKOMJICHHS C IpaBWIaMH pabOTHl C TMEPCOHAIBHBIMH JAHHBIMH ITOMIKCHIO
CIIELIUAINCTA.

Iocre okasaHus yCITyTd MOJTydaTelio YCIyTH AOKHA GBITH NIPEefOCTaBIeHa
BO3MOXXHOCTB OIEHHTH €€ KayeCTBoO.

BuaMH yciyr NPpU3HAIOTCS OKa3aHHE YCIYTH OYHO B MOMEIIEHHH CIIyX6bl
(o4Has KOHCYJIBTAlKs), OKa3aHUE YCIYTH OYHO II0 MECTY KHTETbCTBA [0y daTes
YCIYyTM HIM B BBIJCJEHHOM JUI1 IIPOBEAEHHS KOHCYJIHTAI[MM ITOMEIEeHHUH
(BBIE3HAS KOHCYJIBTAIMS), OKa3aHWe YCTYTH MWMCTAHIMOHHO (IMCTAHIMOHHAS
koHCynbTanus). Ilomyyarenu ycmyru Bopase BHIGPaTh HEOGXOMMMEIN BHI YCIyTH
(c yd4eToM OrpaHM4YeHHi, YCTAaHOBIEHHBIX [N BBIE3THON KOHCYTHTAIIMM
CITyx00i1).

KmoueBsle TpeGoBaHAs K KOHKPETHBIM BHIAaM YCIYT PEeKOMEHIyeTcs
OIpEe/IENIATh CIEAYIOMNAM 00pasoMm.

Ounan Koncyromauusa. Ilpennonaraer oxkazaHue KOHCYJIbTALMH B 30aHUH,
00OpYNOBaHHOM HEOOXOMMMEIM 00pasoM st  obecredeHHs NOCTYIIHOCTH,
BKJIfOYas NOCTYMHOCTh JUIS JIMLl C OrPAHMYEHHBIMH BO3MOXHOCTSMH 3/I0POBBS
(OB3). Ilomewenye 11 OKa3aHHUs YCIIYTH JOJDKHO COOTBETCTBOBATH TPeGOBAHMAM
CanlluH  2.2.4.3359-16  «CaHUTapHO-3MHIEMHOIOTHIECKHE TpeOoBaHuUs
K Qusnyeckum dakTopaM Ha pabodYnx MeCTax», yTBEpACHHBIM IOCTAHOBICHHUEM
I'1aBHOrO rOCYZapCTBEHHOrO CaHHTAPHOTO Bpada Poccmiickoii Denepauun
or 21 mons 2016 r. Ne 81, a Takke obecnedMBaTh KOH(HICHUHATLHOCTD
KOHCYyNIbTalii. PexoMeHayeTcs, 4To6sl NMOMEIeH:He Pacionaraioch Ha MepBoM
sraxe. [lomemeHne 1OMKHO MO3BOJATH CBOGOIHOE pa3MeIeHHe HEOOXOIUMOTo
000pyI0BaHys, a TAKKe JIHL, YYACTBYIOIIUX B IIPOIECCE OKA3AHHUS YCIYTH, OBITH

OCHAIIEHO MeDETBI0 K HEOOXOAMMBIM 060pyI0BaHHEM.
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OOopynoBanue TIOMEIIEHHsT I OKa3aHUS YCIYTH [AOJDKHO IIO3BOJIATh
KOHCYJIBTAHTY BO3MOJXXHOCTB OOpalIaTbcs K TEKCTaM HOPMAaTHBHBIX IIPaBOBBIX
U HHBIX aKTOB, OCYIIECTBIATh IOMCK HeoOXomuMo# WHGOpPMALUH B CETH
«/HTepHeT», OTOpaBiATh MHChMAa MO  JJEKTpOHHOM moure. JlomkHa
o0ecrieudBaThCSI  BO3MOXKHOCTH  JIEMOHCTpalli¥ HH(OpMalMM HAa  JKpaHe
MIOJTyYaTelIo YCIyTH.

Tpebyercss o6opymoBaTh 30HY OXMJAAHMS Ul JIML, MPUOBIBIIMX

ISl HOJTyYEeHHSI KOHCYJIbTAllUM M OXXUAAIOIINX CBOEH OUepeIt.

Heobxonumo 060py10BaTh 30Hy 0XKHMIAHNA 171l IETEH [I0TyaTelel yCIyry,
KOTdﬁ?a;’(SyneT HAXOOUTHCS B IOMEILEHNUH [UIS OKa3aHWs YCIyTd. 30Ha OXKHIaHUs
JUIsl AeTedl NomKHA OBITH OCHAllleHa WIPyIIKaMM AJs AeTed pa3sHoro BO3pacrta.
BO3MOXXHOCTh TPUCYTCTBHS peOeHKa B IOMELIEHHMM Ha BpeMs IOJIyYECHMs
KOHCYJIbTAllUU TPEIOCTaBISETCS IO BBIOOPY CIIyXOBI MMO0 BCEM IOIyYaTessM
yCIOyru, Ju0O0 OTHENBHBIM HX KaTeropusM (HalpuMmep, JHUIAM, SBISIOIIAMCS
COUHCTBEHHBIM 3aKOHHBIM IIpeACTaBHTEeNIeM peOeHka, He oOydaromerocs
B 00pa3oBaTeNbHOM OpraHuM3aluy). PemeHne O TNPHCYTCTBHM pebeHKa
B TOMEIICHUH [J OKa3aHWs YCIYIM B XOJ€ OKa3aHHUs YCIyI'H OCYIIECTBISAETCS
IoJIy4aTeseM YCIyr¥, MCXOAs M3 COAEp)KaHMs €ro 3ampoca K KOHCYJIBTaHTY,
xapakTepa pebeHKa U Apyrux 00CTOSATEIHCTB. |

Botesonaa koncynomayua. lpencrapnser co60il KOHCYJIBTAIlAIO 110 MECTY
KUTENbCTBA IIONyyaTeldsl YCIyrd WIA B BBIAEICHHOM [UIS IIPOBEIECHHUSA
KOHCYJIbTAllUd IIOMEINEHHH (HampuMmep, B CEIbCKOH IIKOJIe, AETCKOM cany).
KoHcynbTaHT HoMmKkeH uMeTh ¢ coboit 06opynoBaHue, MO3BOJLIIONIEE 0OPaIaThCs
K TeKCTaM HOPMAaTHUBHBIX IPAaBOBBIX Y UHBIX AaKTOB, OCYIIECTBIATH ITOMCK
HeoOxonmumolt wuHbopmauuu B cetu «VIHTepHeT», OTIPaBIATH IIHUCHEMA
IO 3JIEKTPOHHOM IIOYTE, a TakXe BO3MOXXHOCTh JIEMOHCTpAlM¥ HHQOpMaluu
Ha OJKpaHe mony4aremo yciayrd. OOopynoBaHue He JODKHO TpeboBaTh
MIOAKJIIOUEHHUS K 3JIEKTPOCETH IOIydaTells yCIyTH.

IlpaBo Ha BBIE3AHYIO KOHCYJbTALMIO MPENOCTABISAETCS OTIACIBHBIM

KaTeropusM TIpaXIaH IO pelIeHUIo ciIyxObl. PekomeHmyercs, 4ToOBl B Takue
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KaTEeroprH OBLIM BKIIOYEHBI IpakaaHe IEHCHOHHOTO BO3pacTa, MHBAIMIEI [1€PBOM
U BTOpPOM IpyNIl, IpaxAaHe, BOCHUTHIBAIONINE peOeHKa B HEMOIHOM CeMbe
U SBIAIOINMECS  €IMHCTBEHHBIM  3aKOHHBIM  IIPEJICTAaBUTEISIM  pebGeHka
JOLUKOJIPHOIO BO3pacTa, He ofydaromerocs B 00pa3oBaTeIbHON OpraHu3allvy,
rpakiaHe, IPOXKUBAOIIIE BHE MIPE/IENIOB TPAHCIIOPTHOM JOCTYITHOCTH CITYXKOBbI.

IIpaBo BbIOOpa KOHCYJIBTaHTA B JaHHOM CIIydae He peajiu3yeTcs, €ClIM HHOe
He OIpeleneHo ciuyx0oi. Bribop ocymectBisercs ciyx6oii ¢ yderom
OpraHM3alMy oKa3aHus ycayr. OKa3aHUe yCIIyTH HEeCKOJIBKMMH KOHCYJIbTaHTaMHU
OIHOBPEMEHHO HE OCYIIECTBISIETCS.

IIpaBo BBIOOpa BpeMéHH OKa3aHUs YCIYI'HM B JAHHOM ClIydae peau3yercs
4acTUYHO, B QopmaTe BBIOOpa «OKHa» BpEMEHH /IS OKas3aHHWs YCIYIH,
IIO3BOJISIOIIETO Y4ECTh BOIPOCHI HEBO3MOXXHOCTHM TOYHOI'O IPOTHO3HPOBAHMS
TPAHCIIOPTHOM CUTYaIHH.

Hucmanyuonnaa koucynomayun. MoxeT OBITE OKa3aHa IO BEIGOPY
NOJy4aTens YCIAyrd IIOCPeNCTBOM TelehOHHOM CBA3H, a TaKXKE CBS3H
¢ wucnons3oBanneM IHrepHer-coemuHeHMs. PexoMeHmyeTcs TpenoCTaBIAThH
NIOJTy4aTensIM YCIYIW BBIOOp yHOOHOro MM TENeKOMMYHHMKALIHOHHOTO CepBHCa
U3 UMEIOUIMXC B JOCTyNe coyxObl. PexoMennyercs, 4ToOB Kak MUHHMYM OJWH
TEJeKOMMYHUKALMOHHEI - CEPBHUC  TO3BOJSUL  OCYIIECTBIATH  BHIAECOCBS3b
C MOoJyyYaTeeM YCIYyTH U JEMOHCTPALUIO MOTy4aTeNio YCIYTH Ha SKpaHe TeKCTOB
HOPMAaTHUBHBIX IIPABOBBIX ¥ UHBIX aKTOB, IPYTroi HH(POPMAIIHH.

JUis  yCTOMYMBOM CBA3M BO BpeMs JOUCTAaHUMOHHOW KOHCYJIbTAI[HH
peKOMEHAYyeTCS ofecrneuuTs OecniepeboitHoe HuTepHeT-coequHeHne
U KauecTBEHHOE TeneoHHOe CoeTHHEHHE.

Ckopocte MHTepHeT-cOeNUHEHHS MOOJDKHA TI03BOJIATH MCIIOIB30BaHUE
ayJMo- ¥ BUIOCOCBA3M, a TAKXKE JOIDKHA II03BOJIATh KOHCYJIBTAHTY IEMOHCTPALIUIO
HEOOXOAUMBIX MaTEPUAIOB.

B Xone IMCTaHIMOHHOM KOHCY/IBTallUM KOHCYJIBTaHT MOJDKEH HMEThH
BO3MOXKHOCTh OKa3aTh IIOMOIIbL B YacTH HCHONB30BAHUA TONy4YaTeJeM

KOHCYJIBTAallUd BO3MOXHOCTEH BBIOPAaHHOTO cepBHCA (HAmpuMep, OOBSICHHTS,
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KaK MOXXHO BKJIIOYHTH BHJEO, JIUOO OTKPBITH (aill — TeXHWYecKas ITOMOIIIb).
Texnuyeckass noMomp MOXeT OBITH OKa3aHa JIIOOBIM MPEACTABUTEIEM CIIYXKOBI,
BKIIIOYas JIMI, HE SBISIOLIUXCA CIELMUANUCTAaMH CIy)XObl M He 00JIaJaroInmx
KBaTM(QHKaeHd TaKUX CIIEIUATHCTOB.

B cnydae, ecid KOHCyNbTalMIO He YIAlOCh OKa3aTh, JUOO 3aBEPILHUTH
[0 TMPUYMHE TEXHHUYECKHX NPOOsIeM, BO3HHKIIMX CO CTOPOHBI CIYXOBI, Ciyx6a
obecrieurBaeT CKOpedlllee pelleHHe JaHHBIX MpoGiaeM M OOecrednBaer
BO3MOKHOCTB ITOBTOPHOTO IOJY4E€HHs KOHCYJIbTAllMU B YAOOHOE VIS MOJTydaTesis
YCIYTH BpeMs B CPOK He Io3fHee 48 4acoB ¢ MOMEHTa Havajla MEPBOHAYAILHOM
KOHCynbTalluH. B ciydae, eciu KOHCYNBTALMIO HE YAAIOCH OKa3aTh, JHMOO
3aBepUIMTh IO MPHYHHE TEXHUYECKMX MpoOiaeM, BO3HHMKIIMX CO CTOPOHBI
TIOJTy4aTeNns yCIyIrH, CIyk0a O0XHIaeT BOCCTAHOBJIEHHS CBS3H U OOECIIEUHBAET
BO3MOXHOCTB TIOBTOPHOT'O ITOJIy4€HHs KOHCYNbTALMK B YOOHOE IS OJTydaTels
YCIyTH BpeMs B CPOK He IO3/HEe HEAeNd C MOMEHTa Haualla IepBOHAYaIbHOM
KOHCYJIbTAIWH.

ITosygarenn ycyr SBISIOTCS TPpaXAaHAMU Pa3TMYHBIX KATErOPHI:

- poauTeny (3aKOHHbIE IPEJICTABUTEIIHN ) JETEMH;

- TpaxKJaHe, jKeJalolll¥e IPUHATh Ha BOCIIMTAHHE B CBOM CEMLH [ETeH,
OCTaBILIMXCS 6€3 OMeYeHUST POTUTEIEH.

Ilomyyarenu yCayr NOMyYalOT YCIYTH 1O COGCTBEHHOMY 3aImpocy,
OpraHM3allid He BIIPaBe HABA3BIBATH MOJNy4YeHHE yCIyrd. llomydarenu ycuyr
0bpalaloTCs 3@ YCTYrol MO Mepe BOHHKHOBEHHS HEOOXOMMMOCTH, H HMEOT
IPaBO Ha mojy4eHue Gosee, 4eM OJHON YCIyrH B TeYeHWE KAJIEHJApHOrO Ioja.
KonudecTBo n 06beM NnosmydaeMsIX yCIyT MOTYT ObITh OTpAaHHYEHE] B CIIydae, eClId
YCIIYTH OKa3bIBAIOTCS B paMKaxX roCyJapCTBEHHOroO (MyHULIMIIAILHOIO) 3aJaHHUS.

Kateropuu momydateneifi yciyr, HMEIOIMX [paBO Ha OecIUIaTHOE
NOJTyYEHHE YCIYTU 3a CUET CPEJCTB OI0KETOB OIOKETHOM cucTeMbl Poccuiickoi
Denepanyi, a TakkKe KONHMYECTBO YCIYyT  ONPENENSIOTCS B YCTAHOBICHHOM
HOPDMaTHBHBIMUA IPAaBOBBIMH aKTaMH COOTBETCTBYIOLIETO YpPOBHS MOpSIKe.

B CIy4da€, C€CJIM noJIydaTelib YCIYyTrd HMEEeT IpaBO Ha OecruiaTHOe IMOJIY4YCHHUEC
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yoIyru 3a cder OromkeToB OroipkeTHOM cucTteMbl Poccuiickodt ®enepauuw,
He JONYyCKaeTCs B3WMaHHWe IUIaThl 3a YCIyrH, (DUHAHCHpDYyEMble H3 CPEICTB
OromKeTa.

B ciydae, ecnu yciayra oKa3bIBaeTCsi HA BO3ME3JHOM OCHOBE, CTOMMOCTB
YCIIyTH OIpefeNnseTcs B COOTBETCTBHM C TpeOOBaHMSIMM 3aKOHOAATENLCTBA
¥ C y4eTOM OpraHM3allMOHHO-IIPAaBOBOM (POPMBI IOPHIAMYECKOrO JMila WU THIIA
roCcyJapCTBEHHOTO (Myﬁnuﬁnanbﬁoro) YUpEXJIEHHsI, KOTOphIe IPEIONpPENETSIIOT
BO3MOXXHOCTH OpTraHM3alldd CaMOCTOSITENIbHO YCTaHABIMBATHL IIEHBI B paMKax
yCIyT B COCTaBe NMPUHOCAILEH NOXOA AESITEeNbHOCTH. B ciyyae, ecnv OTHENbHEIE
KaTEropHHu Iojydaresiei ycayr OyayT MONy4aTh yCIyTH 3a COOCTBEHHBIH CYET,
DEKOMEHJIyeTCsl ONpefieNieHHe ILeHbl Ha YCIYTM C Y4eToM obecreyeHus
MaKCHMAJIbHOM JOCTYITHOCTH YCIIyT JUISl TIOTy4aTeNeH.

He uckimroyaeTcsl CHTyalus, KOTAa AJs pa3IMYHbIX KaTeropuH ImojryJareaei
yciayr OyayT yCTaHaBIHMBATHCS Pa3zIM4YHbBlE BO3MOXKHOCTM B YacTH KOJIHWYECTBa
NOJy4aeMBIX YCIYT B KalleHZapHoM rogy. KomauyecTBo ycCIyr, OKasbiBa€MbIX
3a CYeT CPeJICTB MOXKEPTBOBAaHUM, U IONyYaTelIH AAHHBIX YCIYT OIpPEesSIOTCS
*epTBoBaresieM. KolMuuecTBo yciIyr, 0Ka3bIBaeMbIX 32 C4eT COOCTBEHHBIX JIOXOI0B
OpraHM3allii, B COCTaBe KOTOPOH co3laHa ciyx0a, OmpeleNsioTcs B IMOPSIKE,
YCTaHOBJIEHHOM yCTaBOM OpraHW3alliH.

Opranusanys, TUIAHUPYIOUIAs CO3[aHHUE CIY)XOBI, OINpPENENseT TaKKe
Y KaTeropuy MojydaTeneil ycIyr, KOTopble OymyT IOJyd4aTh YCIyrd 3a CUeT
CPeICTB U3 pa3IMYHBIX HCTOYHHKOB.

Ocobble mpaBa B YacTH MONYyYEHHS YCIYT MOLYT OBITh YCTaHOBJIECHEI
¥ Ui IPYTHUX KaTeropHii moiydarelsiel, HalpuMep, MaJo00eCIeYeHHBIX TPaXIaH,
rpaXKiaH ¢ MHOTOJIETHBIMU CEMBSIMH, I'PAXKIaH U3 «MOJIOJBIX CeMei», HETOIHBIX
ceMeil, rpaxIaH ¢ HeTbMH C 0coObMH HOTpeOHocTsMH M T.. OmnpeneneHue
IPUHAIJIEKHOCTH IOJydaTels YCIYyTH K KOHKPETHOM KaTeTOpPUH ONpPEeAesseTcs
B COOTBETCTBHM C HOPMATHMBHBIMHM aKTaMH, KOTOpBI€ YCTaHABIMBAIOT IPaBO

JUISL COOTBETCTBYIOIIMX KaTerOpUid rpakKaaH Ha NOTy4YeHUe yCIIyT.
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B ciydae, ecnd omnpejeileHHblE KaTeropuHM MOIydaTeled YCIYyTd HMEIOT
CJIO)KHOCTU C JIOCTyNIOM K IMpEeNOCTaBIsEMOH YCIyre, peKOMEHIYETCS OIHCaTh
KaTeropud IMojyyaTeledl yYCIyrd, HMEIOIMX IIpaB0 Ha IIONy4eHHe ocoboro
dopmara oxaszaHus ycmyru. Hampumep, rpaxngaHaM II€HCHOHHOIO BO3pacTa,
MPOXKUBAIOIMM BHE MeCTa HaXOXXIEHHs CIyXObl, HHBaIMAAM IEpPBOH M BTOPOM
Ipynm, JApPYTHMM KaTeropusiM TIpaXJaH MOXET OBITh IIPEeJOCTaBICHO IIPaBO
Ha IIOJIy4YeHUE YCIYTHU C BBIE3IOM CIIEIHAINCTA II0 MECTY XUTEIbCTBA IPaXK/(aHUHA
— TMOJTy4aTellsl YCIIyTH, rpaXJaHaM, BOCIUTHIBAIOIIUM peOeHKa B HEMIOJTHOM CeMbe
M SBISIONMMCS  €IWHCTBEHHBIM 3aKOHHBIM  IIpeICTaBUTENEM  pebeHka,
He oOyuaronierocs B 00pa3oBaTelbHON OpraHU3aluK, MOXKET ObITh IIPEIOCTaBICHO
MpaBo Ha MOJyYeHHE YCIYTH OJHOBPEMEHHO C YCIYyrod IO MpedBIBaHMIO
U TIPUCMOTPY 3a PEeOEHKOM B TEYEHHE BPEMEHHM IIONY4Y€HUS YCIYyTH ¥ T.IL
B cmygae, ecnM  [OCTYIHOCTH YCIYyrM  MOXeT ObITh  obecmedeHa
6e3 mpenocTaBieHUsI OCOOBIX YCIIOBHH NONY4YEeHUS YCIYrHW, MOZOOHOE OIMCaHHe
He TpedyeTcs.

JIOKyMEHTBI, OIpeleNsloIue Kpyr IOoJy4yaTened YyCIyTrd, KaTeropuu
IIoJTydaTeneil yCIyrd ¥ IpaBa OTACIbHBIX KaTerOpui B paMKax IOIy4eHUs YCIyTH

pEeKOMeHIyeTcss IyOMuYHO pa3MellaTh Ha OQHUIMATBLHOM CaiiTe OpraHu3alluy,

B COCTaBC KOTOpOfI CcO31acTCA CJ'I}’)K6a.

2.2. HopmaTuBHO-npaBoBas 6a3a

VYcnoBusi 11 OKa3aHUS ycCiayr HCHXOHOFO-HGH&FOFHHCCKOﬁ, METOIUYECKOM

151 KOHCYHBT&THZBHOI;'I IIOMOIIIH POAUTEILIM JIeTell CO3[arTCA C Y4E€TOM CICOAYIOIUX

HOPMaTHBHO-ITPAaBOBHIX aKTOB:

— I'paxxmanckuii konekc Poccutickoit @enepaimmy;

— Cewmeiinbiit kogexc Poccuiickoit @enepanmu;

— @epepanbHbli 3akoH Poccuiickoit ®enpepammu «O6 obpazoBaHUM
B Poccuiickoii ®enepauum» ot 29 nekabps 2012 r. Ne 273-D3;

— QenepanpHblii 3ak0H «OO0 OCHOBHBIX TapaHTHSX IpaB pebeHka

B Poccuiickoit ®enepaunmn» ot 24 utons 1998 r. Ne 124-D3;
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— ®@enepanbHbiil 3ak0H «O MEepCOHAIBHBIX OaHHBIX» OT 27 mrona 2006 r.
No 152-D3;

— 3akoH Poccmiickoi Qenepamn  «O 3amuTe TpaB noTpeduTenei»
ot 7 ¢eBpans 1992 r. Ne 2300-I;

— TOJ3aKOHHbIE HOPMATHUBHBIE NIPABOBBIE AKTHI, IIPUHATHIE HA OCHOBAaHUHU
yKa3aHHBIX BhIIE delepalbHBIX 3aKOHOB;

— CanlIuH 2.2.4.3359-16 «CaHUTapHO-3NUAEMHUOIOTUIECKHE TpeOOBaHUA
K ¢uznueckuM (akTopaM Ha pabodyux MecTax», yTBEpXKACHHbIC TOCTAHOBIICHUEM
['1aBHOro rocynapcTBEHHOro caHWUTapHOro Bpada Poccuiickoit ®enepauun
ot 21 urons 2016 r. Ne 81;

— rOCyJapCTBEHHblE Y MYyHHIMIAIbHBIE IIPOrPAaMMBI, METOANYECKHUE
peKOMEHIaINH roCyJapCTBEHHBIX M MyHULUIIAIBHBIX OPraHOB BIIACTH.

[IpenmonaraeTcs Takke, YTO CiIyk0a B cBoell aedrenbHOCTH OyneT
YYHUTHIBATh PETHOHAIbHBIE M MYHWIUNAIBHBIE HOPMATHUBHBIE IIPABOBBIE AKTHI
(IpH ¥X HaTU4UH).

B xome co3manus cimyx0bl opraHu3anus obecrneyuBaeT KOHTpPOJb
338 3HaHMEM M COOMOJEHHEM CHEUUAMCTaMHM, OKAa3bIBAIOIIMMU  YCIYIH,
TpeOOBaHNN HOPMAaTUBHBIX IIPABOBBLIX aKTOB M JPYIHMX JOKYMEHTOB IT0 BOMIpOCaM
o0Opa3oBaHus, MpaB JAeTell W MX 3aKOHHBIX IIPEACTAaBUTENEH, a TakKe IOpsaKa
OKa3aHus yCIyTH.

JlesATeNbHOCT CITy OBl TakXKe JO0/DKHA COOTBETCTBOBATH 3aKOHOAATENILCTBY
Poccuiickoit ®Denepauun | COOTBETCTBYIOILIETO pEruoHa M MYHHIHUIAIBEHOIO
obpasoBanus. KOHTpOJb 32 COOTBETCTBUEM JESTEILHOCTH CIy)XObI TpeOOBaHUAM
HOPMATHBHBIX IIPaBOBBIX aKTOB OCYILECTBIISET PYKOBOIUTEND OPTraHU3allUH.

Jlns obecrieveHnss AEATENLHOCTH CIyKObl JO/DKHBI OBITh pa3paboTaHbI
JIOKaJIbHbIe HOPMATHBHBIE aKTHI, OMMCHIBAOIINI MOPAIOK obpalieHus 3a yCIyroH,
TIOPSIIOK TOJTyYeHHUS YCIIyTH, YCTaHABIMBAOLIMN MAaKCUMaJILHOE BPEMS OXKHMIAHUSA
B «OdYepeiud» Ha MOIy4YEHHE YCIyTH, ONpEACIAIOIMNA KaTerOpUH IOJIydaTelei
YCIYTd ¥ UCTOYHUKU HMHAHCHPOBAHUS OKa3aHMS yCIyTH AJISl AAHHBIX KaTeropui,

a TaKXe peI‘J'IaMeHTI/Ipy}OIlII/Iﬁ HHBIC HCO6XOJII/IMBIC BOIIPOCHI.
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2.3. KaapoBoe o0ecneueHHe OKa3aHus yCayr

Venyrd oKasslBalOTCs pabOTHUKAaMM CiIyXOBI, NPUHATHIME Ha paboTy
Ha OCHOBaHMH TPYAOBOrO HOTOBOpa, JUOO CHELMAaT¥CTaMH, MPUBJICYCHHBIMH
K OKa3aHMIO YCIYI Ha OCHOBAaHWHM TI'PaXXTAHCKO-IIPaBOBOTO JOroBopa (maiee —
CIIEIUATTUCTHI).

CrnenManucTsl JODKHBEI OTBeYaTh KBATMGOHUKAIMOHHBIM TpeOOBaHHsIM,
IpPEeTyCMOTPEHHBIM JIOKATBHBIMA HOPMATHBHBIME aKTaMy CIyXObl. JlaHHBIE
KBaIH(UKALMOHHEIE TpeOOBaHMS NODKHBI OOecnedMBaTh KBaIM(PUIHPOBAHHOE
OKa3aHWE IIOMOIIM TMONyYaTeNIIM YCIyT W HE pPEKOMEHOYETCs YyCTaHaBJIMBAaTh
UX HHXXE, 4eM IIPeAyCMOTPEeHHBIE MpodecCHOHAIbHBEIMU CTaHAapTaMU K OIHON
U3 TepeYrcleHHBIX HIKe HOJDKHOCTeH. KBamupukaimoHHbIE TpeGOBaHUS
K CIELHAINCTAM CITYy)XOBl GUKCHUPYIOTCA B JO/DKHOCTHBIX MHCTPYKLMSX M MHBIX
JIOKAJIbHBEIX HOPMATHBHBIX akrax ciayxObl 1subo B TIpakIaHCKO-IIPABOBOM
ZIOTOBOPE. |

IlepedyeHbh BO3MOXHBIX OOJDKHOCTEW, TpeOOBaHUM K KBalM(QUKauuH,
KOTOPBIA PEKOMEHIYETCS NPHU3HABATH JOCTATOYHBIMU JUIS KBaIU(QHMKALMOHHBIX
TpeOOBaHUM K CIIELIUANIACTAM CITy>KOBI — KOHCYJIBTaHTaM:

MOOBIE  JO/DKHOCTH IIeJaroruyeckux pabOTHUKOB MHpodecCHOHANbHOR
KBATHDUKAIMOHHOW TPYIIIEI JODKHOCTEH MeJarorndeckKiux pabOoTHHKOB BTOPOIoO,
TPETHEro, YETBEPTOTO KBATH(GHUKALMOHHBIX YpPOBHEH (32 HCKIIOUECHHEM
KOHIIEpTMelicTepa) B COOTBETCTBUH ¢ «KBanupUKallMOHHBIMY XapaKTePUCTHKAMU
IOJDKHOCTEH  pabOTHHKOB  OOpa3oBaHMsA»,  yTBEPKIAEHHBIMH  IIPHKA30M
MumnzapaBcoupa3putus Poccun ot 26 aBrycra 2010 r. Ne 7611

JIOJDKHOCTH NPOGeCCHOHANBHON KBaTH(DUKAIMOHHOM IPyINEl HOJDKHOCTEH
PYKOBOIHMTENEH CTPYKTYpPHBIX TofpasfeneHui (B cocTaBe  JNODKHOCTEH
paGoTHUKOB 00pa30BaHWs), €CIH BO3IVIABIIEMOE CTPYKTypPHOE IOApa3/elieHue
peanusyeT oOpa3oBaTeNbHYIO IIPOrpaMMy s AeTel;

IOJDKHOCTR Tlefiarora-micuxonora (mcuxomora B cdepe 00pa3oBaHMs)
KBaTHUKAIUK, COOTBETCTBYIOIIEH NpodeccHoHaIbHOMY cTaHmapTy «Ilemaror-

ncuxojor (MCHXOJOr B cdepe 00pa3oBaHMS)», YTBEP)KICHHOMY IPHKa30oM
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Muntpyna Poccun ot 24 mrong 2015 r. Ne 514n npu Hanmuumu craxa paboTsl
He MeHee 3 JeT.

KBamidukanuoHnHsie  TpeOGOBaHMS [0  JODKHOCTH  KOHCYJIBTaHTa
PEKOMEH/yeTCsl yCTaHaBIMBAaTh Ha OCHOBE KBAIM(UKALMOHHBIX TpeGOBaHUH
K TIEPEYUCICHHBIM JOJDKHOCTSAM IIPOCTHIM IIE€PEUUCIIEHHEM, Ha3BaB pa3IMYHBIE
BO3MO)KHEIE BAPHUAHTHI KBATH(HUKAIMH, JOCTaTOYHBIE AJI1 KOHCYJIBTaHTa.

PexoMeHayeTCsl AeTalbHO ONMCHIBATh KBATH(HUKAIMIO JIUL, ITPUBIEKAEMBIX
K OKa3aHHIO YCIYT B KadeCTBe CHELHMATUCTOB CIyx0. OmnrcaHue BHIIOIHSETCS
C yueToM TpebOoBaHHUs 3aKOHOATENIbCTBA O MEPCOHABHBIX JAHHBIX.

PexoMeHIyeTcs moiydaTh COrJilacHe CIELHAIKMCTOB CIYy)X0 Ha pa3MelleHHe
Ha caiiTe OopraHM3allid, B COCTaBe KOTOpPOH cozzaercs ciyx0a, uHDOpManuu
00 oOpa3zoBaHKHU, KBATU(UKAIMY 1 OIBITE PabOTEI.

PexoMeHmyeTcsi, 4TOOBI CIEIUANUCTHI CIyXObl B Te€YeHHE IEepBOrO roja
paGoTEI MPOLLTH CIIEIHAIEHOEe O0yJYeHre IO BONPOCaM OKa3aHUs yCciyr B ¢opme
noBeilleHUs KBamudukaiuu. [Ipy >TOM Takoe MOBBIIEHWE KBATH(DUKAIUU
JMOJDKHO OBITh pEryNsSpHBIM, HE peXe OJHOTO pa3a B IIMTh JeT. Takke
11eJIeCO00pa3HO YUUTHIBATH, YTO OKa3aHUE YCIIYT — 3TO OCOOBIN BUI AEATENBHOCTH,
KOTOPBI HE COBMAJaeT C IEATENbHOCTHIO IO peaju3aldéd 00pa3oBaTelbHOU
IporpaMMBl  JH6O IO pa3paboTke MeTOAMYECKHX MaTepuanos. ComnepikaHue
pOrpaMMBl  MOBHINEHUS KBATUGHKAIMK JODKHO YYHTHIBaTh CHEHUPUKY
OKa3bIBaeMO# yCIYTH, a Takke TOT (GakT, 4TO IOydaTeIsIMH YCIYTH SIBISIOTCS

POIMTENH, WHBIE JIMLIA U3 YHCIIa ToTyJyaTenel yCIayry (a He IeTH).

CrieunanucTsl Ciyk0 JOJDKHBI MMETh NPaBO Ha HONyveHue WHMoOpMarmu

- 00 omeHKe KkavecTBa WX paboThl moiydaresnsiMu ycrayr. Mubopmarms momxHa
NPEAOCTABIATHECA B 00E3MTHUEHHOM (opMe, He ITO3BOJIAIOLICH OIPEAEIHTh JHIIO,

OIICHUBIICE pa60Ty criemuaiIucTa.

2.4. MaTepuaibHO-TeXHHYeCKOe o0ecrneyeHHe OKa3aHHs yCIyT
Oxazanue ycayr TpeOyeT BhIIENEeHUS Ui CIIyXObl OT/IENBHOTO MOMEIIEHUs

U1 TIppeéMa TpaXxIaH. HOMeIHeHHe HOJDKHO COOTBETCTBOBAaTh CaHUTApPHO-
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OMUIEMHOJIOTMYECKHM UM WHBIX TpeOoBaHHSAM, OOOpYJOBaHO HeoOXOAUMOMN
Mebenblo. B cirydae o4HOro okaszaHMs yCIIyT OKa3aHWE YCIOyT IABYM IpaKAaHaM
B OJHOM IIOMEIICHWH OJHOBPEMEHHO HE JOIMycKaercs. B xoxe okasaHus yCIyTd
DODKHa OBITE obecredeHa KOH(QUAEHIMATBHOCTh HH(OpMalyy, cooblaeMoi
[IOJTy4aTeNeM yCITyTH CHEITHAIUCTY CILyKOBI.

Cnyx06a nomkHa OBITH OCHallleHa OOOpyZOBaHMEM MJIsSi OKa3aHWsl YCIyr
B JIUCTAHIMOHHON opme. TexHUUeCKHe XapaKTepUCTUKH 00OPYAOBaHUA JOJKHBI
IO3BOJIATE O0ecmeynBaTh BHAEOCBS3b C IONYyYaTeNsIMH YCIYTd BBICOKOIO
xauecTBa. Ciryx6a 10/DKHA UMETh BO3MOXXHOCTh OKa3aHWs YCIIYT MO TelepOoHHOU
CBSI3M, BKJIIOYas BO3MOXXHOCTh 3BOHKA IIOJIy4aTeli0 YCIYI'W OT ClelHanucTa
CITyXOBI.

Ilpy oxa3saHmM yclIyr B [AUCTAHUMOHHOW ¢opMe [OIDKHA Takke
OCYIIECTBIISITECA TEXHHUYECKas MOANEpXKKAa M KOHCYJIbTHpPOBaHHE IOJydaTesed
yCIIyT, AMEIOLIUX CIOXKHOCTH C I/ICHOJIB3OBaHI/IeM‘ CPeICTB CBS3U, HEOOXOIUMBIX
JUIsi TIONy4YeHHs [IWACTAaHIMOHHOM yciyrd. Bo3MoxHO co3xaHue MOOWUIIBHOM
CIIyO0Bl, Ipeanoaraiolee Bble3l K OTIENbHBIM KaTeropusM MOIydaTeIel yeIryru
C IIeJIBI0 OKa3aHUs YCIIYTH.

B mrar cmyx6bl AOMKHBI BKIIOYAThCS CIHEIUANMCTH Ui OOecreyeHus
TEXHUYECKOH IOJICPXKKM IoNydaTeled yCIyrd, a Takxke sl obecredeHus
NEPEBO3KK CIIEIUATMCTOB CIyXOBbl Ui IIPOBENEHUS BBIE3OHBIX KOHCYJIbTALIWM.
VYKazaHHblE CHEUMATHCTEl MOTYT HE COOTBETCTBOBAaTh OIHMCAHHBIM  BEIIIIE
TpeOOBaHUAM K CIEIHATUCTAM CIIYXKOBI.

Cayxba nomxHa HMETh IIPOCTYIO CHCTEMY IIpEIBAapUTEIBHON 3alucu
IUIs TIOMy4YEHHUs YCIYTH, a TaKXKe IPEeJOCTaBIATh TEXHHUYECKYIO BO3MOXXHOCTH
IIOJyYaTeI0 YCIyTH OCTaBUTh CBOW OT3BIB O KadecTBe OKa3aHHOM YCIYTH.
PexoMennyercs ~ oOecneyuTh  OKazaHHE  YCIyI € HCIOJIB30BaHUEM
HH(QOPMAIIMOHHOM CHUCTEMBI, HHTEIPHPOBAHHOM B (e IepabHBIN ITOPTAIL.

BaxxHo¥ 3agayeil opraHu3alnuM SBISETCS OKa3aHHE YCIyT, KOTOpble OymyT

OLCHCHBI TOJIYJaTEISIMU YCIIYT KaK YCIIYTH C BBICOKHM YPOBHEM KadeCTBa.
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PexoMeHIyeTcs, 9TOOBI ciyx0a [0 MTOraM OKa3aHWs KaXIOH YCIyTH
mpejUlarana MOJydYaTeNl0 yYCIYTH ONEHMTh KayecTBO MONYYEHHOH yCIyru
(BO3MOXHO, OTBETHB Ha CEPUIO BOIPOCOB, XapaKTEPU3YIOIIUX Ka4eCTBO
IIpeIOCTABIEHHOM YCIyrd — MPOCTOTa 3allUCH AU NOTy4eHMs yCIyTH, «AJHHA
ouepenn», COONIONEHHE CPOKOB 3alMCH Ul TONYYeHHs YCIYyTH, COOTBETCTBHE
peanbHOTro BpeMeHHM paboThHl CIIEIMANCTa YCTAHOBIEHHOMY CIIykOO# BpeMeHH,
KauecTBO paboTHI CIIELMATACTA CIIyXKOBI, Ka4eCTBO paboThI JUL, 00eCIIeIHBAIOIIIX
TEXHAYECKOE COIPOBOXK/IEHIE TTOTYUeHHUS YCIyTH, | T.IL.).

JocTikeHHe ILeed u 3amad CIykObl HEBO3MOXHO Oe3 MOBBIIIEHUS
KBaJIM(PUKALMH CIIELIAJIACTOB CITyXOBI. ObecnieueHue MIOBBIIICHUS
KBATM(HUKALKMM KaJpOB SBIAETCA BaXHOH COCTABIAIOIIEH 4YaCThIO OpraHH3alWH
CITy’XOBI, B TOM GHCIe OPraHH30BBIBAETCS BEJOMCTBEHHBIM MPOEKTHBIM OQHCOM

HaIlMOHAJIBHOI'O IMIPOCKTA «O6pa3013aHHe».




26

3. OCHOBHBIE IIPUHIIUIIBI OKA3ZAHWS KOHCYJIBTATUBHON
nmomMmounu

Cremanuctsl  CIyXObl  JODKHBI ~ XOpOIIO  3HAaTh  JEHCTBYIOLIEE
3aKOHOHATEIbCTBO, HOPMATHBHBIE aKThl, YyKa3aHHble B 1. 2.2. HACTOSALIUX
METO/IMYECKNX pPeKOMEHAAlMi, a TakKe KIIYEeBBle pEIICHHS B paMKax
IIPaBONPUMEHHUTENLHON MPAKTHKH TI0 BOMpPOCaM IMpaB ¥ 00s3aHHOCTEH pebOeHka
B ctepe obOpasoBanus. He momyckaroTcss KOHCYJbTalliM, HapylIalollHe IIpaBa
pebeHka B cdepe oOpasoBaHMi. B 4YacTHOCTH, 3TO KacaeTcs BOIPOCOB IIpaB
pebeHKa Kak y4acTHHKa 00pa30BaTeIbHOIO Mpolecca.

Kpome TOro, cmenuamuct CiIyxObl Bceraa OODKEH IIOMHHUTE O TOM,
41O peOeHOK, XOTh U HE SABIAETCA B IOJHOU Mepe JleecriocOOHBIM, TEM HE MEHEe,
SIBJISIETCS TMOJTHOIMPABHBIM TpaxkaaHMHOM Poccuiickoii @enepanuu, ¥ UMEET BCe
npaBa, rapaHTUpoBaHHble A rpaxxnad Koncrutyuueit Poccuiickoii ®enepanun
U paTuGUIMPOBaHHEIM Ha TeppHTOpuH Poccuiickoil @enepanuu MeXIyHAPOIHBIM
3aKOHOJIATENIbCTBOM, BKJIOYas IPaBO HA CBOE MHEHHE, Ha YBaXHUTEJIBHOE
obpalneHue, Ha 3aUIUTy CBOEr0 JOCTOUHCTBA, GPU3NUECKYIO HEIPUKOCHOBEHHOCTD,
TalHy MEepenucKyd U TelehOHHBIX I1epEeroBOPOB, 3AINMTY MNEPCOHAIBHBIX JaHHBIX
U VHBIE.

Ha 3anmry npaB u MHTEpecoB pebeHKa B KOHEYHOM HTOTe JOJDKHBI OBITH
HaIpaBJIeHbl YCHJIUS BCEX BOBJIIEYEHHBIX CTOPOH, KaK €ro, Tak U 00pa3oBaTeIbHbIX
OpraHHU3ali, CIIeNUAIFHBIX OPTaHOB U KOMUCCHH, CO3JaHHBIX I 3allMTHI IpaB
HECOBEPIIEHHOJIETHUX, KOHTPOJBHBIX U HAI30PHBIX OpPraHOB, TaK M KaXIOro

paboOTHHKA CITYXOB! U CIIyKOBI B IIEJIOM.







